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NMpeaucnoBue

Llenn n npuHuunel ctaHgapTtusaumm B Poccuiickon ®efepaumm yctaHosreHsl ®egeparnbHbiM 3aKOHOM
oT 27 gekabps 2002 r. Ne 184-03 «O TexHU4eCckoM perynnmpoBaHmMmny, a npasuna npUMeHeHNst HauMoHanbHbIX
ctaHgapToB Poccuickon ®egepaumm — FOCT P 1.0—2004 «Ctangaptmsaums B Poccuiickon ®egepauyun. Oc-
HOBHBbIE MOSOXXEHUSA»

CBeQieHus 0 cTaHAapTe

1MNOAOrOTOBJIEH OTkpbITbIM aKLMOHEPHBIM 00LLLECTBOM «Bcepoccuiickuii Hay4dHo- UCCneLoBaTeNbCKUM
NHCTUTYT cepTudmkaummy» (OAO «BHMNC») Ha ocHOBE COGCTBEHHOMO ayTEHTUYHOIO NepeBoda CTaHaapTa, yka-
3aHHOrO0 B MyHKTe 4

2 BHECEH YnpaBneHvem TEXHUYECKOro perynmpoBaHus 1 cTaHgapTm3aumm PegepanbHOro areHTcTea no
TEXHUYECKOMY PETYNIMPOBaHNIO U METPOSIOMN

3 YTBEPXXOEH V1 BBE[IEH B JEVICTBWE MNpukasom PegeparnsHOro areHTcTBa no TEXHUYECKOMY perynm-
poBaHuio U MeTponorum ot 18 aekabps 2008 r. Ne 470-cT

4 HacTosawumii cTaHgapT MAeHTUYEH mexxayHapoaHomy ctaHgapty MCO 9000:2005 «Cuctembl MEHEIKMEH-
Ta kayectBa. OCHOBHble NonoxeHus 1 cnoeapb» (1ISO 9000:2005 «Quality management systems — Fundamentals
and vocabulary»).

Mpu NpMMEHEeHNN HACTOSLLEro CTaH4apTa PEKOMEHAyeTCs MCMOMb30BaTh BMECTO CCbINTOYHbLIX MeXayHa-
POAHbIX CTaHAAPTOB COOTBETCTBYIOLLME MM HALMOHasbHble cTaHaapTel Poccuiickon ®epepauun, ceBegeHus o
KOTOpbIX MpuBeAeHbl B OOMNONHUTENBHOM MpUnoxeHun B

5 BBAMEHTOCT P NCO 9000—2001

UHbopmayusi 06 usmeHeHUsIX K Hacmosiwemy cmaHdapmy rybrukyemcsi 8 exe200H0 usdagaeMoM UH-
popmayLUoHHOM yKkasamere «HayuoHanbHble cmaHdapmbl», @ MEeKCM U3MEHEHUU U MOMpasoK — 8 eXXeMECSYHO
usfasaeMbix UHGHOPMaUUOHHbIX yKazamersix « HayuoHanbHble cmaHOapmbi». B criydae nepecmompa (3amMeHbl)
unu ommMeHbl Hacmosuweao cmaHOapma coomeemcmeyrouwee yeedomeHue bydem onybruKkosaHo 8 exeme-
CsIYHO u3dasaeMoM UHGhOpMaLULUOHHOM yKkazamere «HauyuoHanbHbie cmaHOapmely. Coomeemcemeyowias UH-
gopmayusi, yeeOoMIieHUE U MEKCMbI pa3Meuwaromecsi makxe 8 UHGhopMayUOHHOU cucmeme obujezo nonb306a-
HuUs — Ha oghuyuanbHoM catime ®edeparibHO20 a2eHmcemea o MexHUYecKoMy peayriupogaHuto U Memposioauu
8 cemu lHmepHem

© CraHgapTtuHdopm, 2009

HacTosiwmii ctaHOgapT He MoXeT 6biTb MOMHOCTBI0 UMM YaCTUYHO BOCTPOM3BEAEH, TUPaXKMPOBaH U
pacnpocTpaHeH B kayecTee odmLmarnbHOro n3aaHus 6es paspelueHuns deaepasibHOro areHTCTea No TeXHUYECKo-
MY perynmpoBaHuio 1 MeTposoriu
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BBeneHue
O6Lwme NonoxeHus

CewmerictBo ctaHgapToB MICO 9000, nepeuncneHHbIx Hmke, Gbiro paspaboTaHo C LieNblo OKa3aHWs MOMOLLIM
OpraHM3aLmsM BcexX BUAOB M pa3MepoB Npu BHEAPEHUN 1 06ecneveHnn (yHKLMOHMPOBaHNSA 3PEKTUBHbBIX CUC-
TEM MeHe)KMeHTa KayecTBa:

- NCO 9000:2005 onu1cbiBaeT OCHOBHbIE MOSOXEHNS CUCTEM MEHEMXKMEHTA KayecTBa 1 yCTaHaBMMBaeT
TEPMUHOSOIUNIO Afsi CUCTEM MEHE)KMEHTa Ka4ecTBa;

- NCO 9001:2000* yctaHaBnmBaeT TpeboBaHUA K cCTEMaM MeHe)KMeHTa KadecTBa AN TeX Cry4aes,
KOrZa opraHv3aums JOMmKHa NPOAEMOHCTPUPOBAaTh BO3MOXHOCTb M3rOTaBNMBaTh NPOAYKLIMIO, OTBEYAIOLLYIO Tpe-
6oBaHNsIM NOTPeOUTENEN N yCTaHOBINEHHbLIM K HEV 00s3aTeNbHbIM TpebOBaHMAM, U HanpaBeH Ha NOBbILLEHNE
YAOBIETBOPEHHOCTU NOTpeduTEnen;

-CO 9004:2000 coaoepxnT pekoMeHaaLuUm Mo NOBLILLEHNIO Pe3YNbTaTUBHOCTU 1 3G EKTUBHOCTU CUCTEMBI
MEHEeKMEHTa KayecTBa U NpefHa3HaYvYeH ans ynyyleHns 0esTeNbHOCTM OpraHn3aummy U NoBbILLEHUS YAOBNET-
BOPEHHOCTV NoTpebuTener n Apyrmx 3anHTepecoBaHHbIX CTOPOH;

-MCO 19011:2002 conepXnT METOOANYECKME YKa3aHWUs! MO NPOBEAEHNIO ayanTa (MPOBEPKM) CUCTEM MeHEe -
XKMEHTa Ka4eCTBa M OXpaHbl OKPY>KatoLLen Cpefbl.

[aHHbI KOMMIEKC CTaH4APTOB HAa CUCTEMbI MEHEPKMEHTA KayeCcTBa NpeaHasHaueH s ynyylleHus B3a-
MMOMNOHVMMaHWS B HALMOHANBbHON 1 MeXAyHapOoAHOM TOProsne

MpUHLMNbLI MeHegKMeHTa KavyecTBa

YcneluHoe pykoBOACTBO opraHm3aumnent u ee yHKLMOHMPOBaHNE obecneymBaeTcs nyTeM ee cucteMaTmyec-
KOro 1 Mpo3padHoro ynpasneHusl. Ycnex MoXeT ObiTb JOCTUrHYT B pe3yrnbTaTe BHEAPEHUSA 1 NOAOEPKAHUS B
paboyem COCTOSIHUN CUCTEMbI MEHEXKMEHTA KayecTBa, pa3paboTaHHOM 4N NOCTOSHHOIO Yry4yLlleHns AesTenb-
HOCTM C y4eTOM NoTpebHOCTEN BCeX 3avHTepecoBaHHbLIX CTOPOH. YNpaBneHne opraHu3aumein noOMMMo MeHe K-
MEHTa KayecTBa BKIoYaeT B cebsi Takke 1 Jpyrne acnekTbl MEHEXKMEHTA.

CnepytoLme BoceMb NPUHLMMNOB MEHEKMEHTA Ka4yecTBa Obiny onpefeneHsbl 4N Toro, YTobbl BeiCLLEe
PYKOBOACTBO MOTf10 PyKOBOACTBOBATLCS UMM C LIEMbBIO YYYLLEHWS eATENbHOCTY OpraHn3aLmu.

a) OpueHTauma Ha noTpebuTtens

OpraHu3aumm 3aBUCAT OT CBOMX MOTPEOUTENEN 1 NOITOMY AOIDKHBI MOHMMATh UX TekyLyue 1 Oyayuime no-
TPEBHOCTK, BbINOMHATL MX TPEGOBAHMSA U CTPEMUTLCA MPEB3ONTU UX OXKNOAHUS.

b) l'upepcTBO pykoBOAUTENSA

PykoBoauTenu obecneynBatoT E4MHCTBO LENW 1 HanpaereHus AeaTenbHOCTM opraHnsauun. im cnegyet
co3gaBaTb U NOAAEPKMBATL BHYTPEHHIOK Cpeay, B KOTOPON paboTHUKM MOTYT BbITh MOSIHOCTHIO BOBIIEYEHD! B
peLleHve 3agay opraHm3aLun.

c) BoBne4yeHne paboTHUKOB

PaboTHWKM BCex ypoBHel COCTaBIAT OCHOBY OpraHu3aLmm, N03TOMy UX NOSIHOE BOBMEYEHUE B peLleHne
3agay gaeT BO3MOXHOCTb OpraHM3aLm ¢ BbIrOAON UCMONb30BaTh MX CMOCOBHOCTN.

d) MpoueccHbIN noaxon,

XKenaembin pesynbTat gocturaetcs apdekTMBHeEE, Korga AeATeNbHOCTHIO 1 COOTBETCTBYHOLLMMN pecypca-
MW yNpaBnsoT Kak MpoLEeCCOM.

€) CucteMHbI NOAXOA K MEHEMKMEHTY

BbisiBneHne, NOHUMaHNe N MeHeAXXMEHT B3aMMOCBSI3aHHbIX MPOLECCOB Kak CUCTEMbI COAENCTBYHOT NOBbI-
LLIEHMIO pe3yrbTaTUBHOCTU U 3(hEKTUBHOCTU OpraHmu3aLmMm Npu JOCTKEHUN ee Lieren.

f) MocTosiHHOE yny4lieHne

MocTosiHHOE yny4lleHVe AeATEeNbHOCTN OpraHM3aLummn B LLIenoM CriegyeT paccmaTpuBaTh Kak ee HEM3MeH-
Hy!0 Lenb.

g) MpuHATHME pelleHUt, oOCHOBaHHOe Ha (hakTax

OpdpekTMBHbIE peLLeHNst AOMKHbI OCHOBbIBATLCSA HA aHanu3e gaHHbIX U MHopMaLmu.

h) BsaumoBbIrogHble OTHOLIEHUSI C MOCTaBLUMKaMu

OpraHu3aums 1 ee NoCTaBLUMKN B3aMO3aBUCUMbI, TO3TOMY OTHOLLEHWSI B3aUMHOM BbIrobl NMOBbILLIAOT CMO-
COBHOCTL 06enx CTOPOH co3AaBaTh LIEHHOCTH.

31K BoCEMb NPUHLMNOB MEHEXXMEHTa KadecTBa bbinv B3siTbl 32 OCHOBY Mpu pa3paboTke CTaH4apTOB Ha
CUCTEMbl MEHE)KMEHTA KayecTBa, Bxoaswmx B cemerictso CO 9000.

* C 13 Hosi6pa 2009 r. MCO 9001:2008 BBoauTcs B aenctaue B kadectse FOCT P MCO 9001—2008.
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HAUWOHANBbHBIA CTAHOAPT POCCUMCKOW OEQEPALMUMNU

CUCTEMbI MEHEIXKMEHTA KAYECTBA
OcHOBHbIE NOMOXEeHWsA U CNoBapb

Quality management systems. Fundamentals and vocabulary

Data BBegeHna — 2009—09—10

1 O6nacTtb NpUMeHeHuUsA

Hacrosawuii ctaHgapT ycTaHaBMBaET OCHOBHbIE MOTOXEHNS CUCTEM MEHEI)KMEHTA KayeCTBa, ABMNSOLLNX-
ca 06bekToM cTaHgapToB cemerictea MICO 9000, v onpeaensieT COOTBETCTBYHOLLME TEPMUHBI.

HacTtoswuin ctaHgapT MOXeT UCNOSb30BaTbCS:

a) opraH13aLmsaMm, CTpeMSALLMMUCS 00OUTLCS NPenMyLLeCTBa NOCPeACTBOM BHELPEHUS] CUCTEMbI MEHEK-
MeHTa Ka4yecTBa;

b) opraHmsaunsmm, KoTopble XOTAT ObITb YBEPEHHBIMM B TOM, YTO UX 3aAaHHble TpeboBaHMS K NpoayKuum
OyayT BbIMOHEHbI NOCTaBLYMKaMU;

C) Nnonb3oBaTensaMu NPoayKLnK;

d) Temu, KTO 3anHTEpecoBaH B €4MHOM MOHUMAaHUN TEPMUHONOMMN, MPUMEHAEMON B MEHEKMEHTE Kade-
cTBa (HanpvmMep, NOCTaBLUMKN, NOTPEOUTENN, pErMamMeHTUPYHOLLME OpraHbl);

€) TeMyn CTOPOHaMM, BHYTPEHHUMMW UITN BHELLUHUMM MO OTHOLLEHMIO K OpraHmM3aunm, KOTopble OLeHNBaT
CUCTEMY MEHE)KMEHTa KadecTBa Ui MPoBEPSIOT ee Ha COOTBETCTBUE TpebosaHusim MICO 9001:2000 (Hanpumep
ayamuTopbl, permameHTHpyoLLmMe opraHbl, OpraHbl Mo cepTudmKauumn/perncTpaumm);

f) Temn cTopoHamu, BHyTPEHHUMU UK BHELLHMMM MO OTHOLLIEHWIO K OPraHn3aLMu, KOTopble KOHCYNbTUPYIOT
1Ny NPoBoAAT oByyeHne Mo CMCTEME MEHEMKMEHTa KayecTBa A JaHHOW OpraHn3aunu;

g) paspaboTymKaMm COOTBETCTBYHOLLMX CTaHAAPTOB.

2 OCHOBHbI€ NOJIOXEeHUA CUCTEM MeHeMKMeHTa Ka4yecTBa

2.1 O6ocHOBaHMe HeOb6XO0AMMOCTU CUCTEM MEeHeA)KMeHTa KayecTBa

CucTeMbl MEHEKMEHTA KQYEeCTBa MOTYT COAECTBOBaTb OpraHn3aLmsaM B MOBbILLEHUN YAOBNETBOPEHHOCTU
notpebutenen.

MoTpebutensm Heobxoauma NPOAYKUUS, XapakTEPUCTUKM KOTOPOI YAOBINETBOPSIIOT UX NOTPEBGHOCTAM 1
oXuaaHuaM. OTU NOTPEBHOCTU N OXXMAAHMS, Kak MPaBUIo, OTpaXaroTcs B crneuudukaumm Ha npoayKLUmio 1 06bIYHO
cuuTaroTcs TpeboBaHnaMM noTpeduTenei. TpeGoBaHUst MOTyT BbITb YCTAHOBMEHbI NOTPEGUTENEM B KOHTPAKTE UMK
onpegeneHbl caMon opraHm3aument. B niobom criyyae npuemnemMocTb NpoayKuum B KOHEYHOM CHETE YCTaHaBNn-
BaeT noTpebuTtenb. Mockonbky NOTPeGHOCTU 1 OXXMAaHUS NOTPEOUTENEN MEHAIOTCS, @ OpraH13aLm NOMUMO 3TOro
UCMbITbIBAOT AaBneHne, 06yCrnoBrneHHOe KOHKYPeHLMEl U TEXHUYECKMM NPOrpeccoM, OHM AOMKHbI MOCTOSHHO
COBEPLLEHCTBOBATL CBOK MPOAYKLIMIO M CBOM NPOLIECCHI.

BHepgpeHue cucteM MeHexMeHTa kayecTBa NobykaaeT opraHM3aLmMmn aHanmanpoBaTh TpeboBaHust noTpe-
6uteneii, onpeaensiTb NPOLECChI, CNOCOBCTBYHOLME CO3AaHMI0 NPOAYKLMM, NMPUeMeMoli Ans notpebutenei, a
Takke noaaepKmuBaTh 3TV NPOLECChI B yNpaBrisieMOM COCTOsIHMU. CucTeMa MeHeg)KMeHTa KavecTBa MOXeT ObITb

W3paHue odmumansHoe
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OCHOBOW NOCTOAHHOTO YNy4LLEeHUS C LieNblo YBENUYEHNS NOBbILLEHUS YOOBNETBOPEHHOCTU Kak NnoTpebuTenen,
Tak U OpYrMX 3anMHTEpeCcOBaHHbIX CTOPOH. BHeapeHue gaHHoM cuctemMbl obecneynBaeT opraHM3aumio u noTpe-
OuTenen yBepeHHOCTbIO B ee CMOCOBOHOCTM NMOCTaBNsATb MPOAYKLMIO, MOSTHOCTLI0O COOTBETCTBYIOLLYIO Tpebo-
BaHUAM.

2.2 TpeboBaHuMA K cucTeMam MeHeg)KMeHTa KayecTBa U Tpe6oBaHUA K NPOAYKLUN

CewmeiictBo ctaHgaptos MCO 9000 npoBoguT pasnuyune Mexay TpeboBaHMAMN K CUCTEMaM MEHEKMEHTA
KayecTBa 1 TpeboBaHMAMM K MPOOYKLMN.

TpeboBaHus K cucTemam MeHePKMeHTa kavecTBa ycTaHoBreHbl B ICO 9001:2000 n sBnatoTca obLwmmm n
NPUMEHUMBIMU K OPraH13aLnsaM B NI0ObIX CEKTOPax NPOMbILLIIEHHOCTY UM 9KOHOMUWKM HE3aBUCKUMO OT KaTeropmm
npogykuun. MNCO 9001:2000 He ycTaHaBnmBaeT TpeboBaHUiA K NpoaYKLUN.

TpeboBaHWs K NPOAYKLMM MOTyT BbITb YCTAaHOBMEHbI NOTPEOUTENSMY NN OpPraHn3aumen, NCXoas U3 npea-
ronaraemMblix 3arnpocoB NOTpeduTenen nnm TpeboBaHWn TEXHUYECKMX pernaMeHToB. TpeboBaHms K NpoayKumm, 1 B
psAe criydyaeB Takxke K CBsi3aHHbIM C HEW npoLeccam, MOryT ObITb YCTaHOBMNEHbI B TEXHUYECKNX YCNOBUSAX, CTaH-
AapTax Ha NPOoAYKUMI0, CTaHAapTax Ha MPOLLECChl, KOHTPAKTHbBIX COrNaLleHnsX 1 perfnaMmeHTax.

2.3 MNoaxoa k pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEA)KMEHTa KayecTBa

Moaxona k paspaboTke M BHEOAPEHMIO CUCTEMbI MEHEXKMEHTA Ka4eCTBa COCTOUT U3 HECKOMbKMX CTYNEHEN,
BKIOYaKoLWMX B cebs:

a) onpegenexHve notpebHOCTEN U OXuAaHunm noTpebuTenen, a Takke OPYrUX 3aMHTEPECOBaHHbIX
CTOPOH;

b) pa3paboTKy MoOnNUTMKK 1 Liener opraHm3aumm B 06nact ka4yecTBa;

C) onpegeneHne NpoLeccoB Y OTBETCTBEHHOCTM, HEOOXOAMMbIX N1 JOCTWDKEHUS Lienei B 06nacTu kave-
CTBa;

d) onpegeneHne Heo6XOAMMBIX PECYPCOB N 0OecneyeHne M1 A4ns AOCTVXKEHUS Lenen B obnacTtu kave-
CTBa;

€) pa3paboTky METOA0B AMNsi U3BMEPEHMUS Pe3YNbTaTUBHOCTM U 3MEKTUBHOCTY KaXK40ro NpoLecca;

f) npyMeHeHre pe3ynbTaToB 3TMX U3MEPEHWI AN ONpeaeneHnsi pesynbTaTMBHOCTU N 9PEEKTUBHOCTU Kax-
Joro npotecca;

g) onpefeneHne cpeacTts, HEOOXOAMMbIX ANA NpefynpexaeHus HeCOOTBETCTBUM U YCTPAHEHUS KX
NPUYnH;

h) pazpaboTKy 1 npMMeHeHne npoLecca NOCTOSHHOMO YIyYLLIEHUS CUCTEMbI MEHEI)KMEHTA KayecTBa.

Takor noaxo Takke NPUMEHSIOT ANs NogAepXaHus B paboyeM COCTOAHUM U YNYYLLIEHNSI BHEAPEHHOM
CMCTEMbI MEHE)KMEHTa KayecTBa.

OpraHusauusi, NpMMeHsioLast ykasaHHbIN Bbille Noaxo4, CO34aeT YBEPEHHOCTb B BO3MOXHOCTSIX CBOMX
NpOLIECCOB 1 KayeCTBE CBOEK NpoAyKUuK, a Takke obecnevmBaeT OCHOBY 4151 MOCTOSHHOMO yryylleHusi. 3To
MOXET MPUBECTU K MOBbILUEHMIO YAOBMETBOPEHHOCTM NOTPEOUTENEN N APYrMX 3aNHTEPECOBAHHbLIX CTOPOH U
ycrexy opraHv3avmi.

2.4 MpoueccHbIV noaxoa

JTiobas gesaTenbHOCTb, B KOTOPOW MCNOMb3YTCA pecypchl Ans Npeodpa3oBaHnst BXOAOB B BbIXOAb!, MOXET
paccMaTpmBaTbCs Kak mpoLecc.

[nsa Toro 4toObl pe3ynbTaTMBHO PYHKLMOHMPOBATL, OpraHn3aLums A0MmkKHa onpeaensiTb U OCYLLEeCTBNATb
MEHEeIXXKMEHT MHOrOYMCIEHHbIX B3aMMOCBSA3aHHbIX 1 B3anMOAENCTBYOLLMX NPOLIECCOB. YacTo BbIxod O4HOro
npoLecca sBnseTCcs HEMNOCPEeACTBEHHBIM BXOAOM crieytoLero. Cucrematmyeckoe onpeaeneHne u MeHeKMEHT
NpoLEeCcCcoB NPUMEHSIEMbIX OpraHn3aLuue 1 0cobeHHO B3anMOAENCTBME STUX MPOLECCOB MOMyT paccMaTpmuBaThbCs
KaK «MpOoLeCCHbIV NOAX0AY.

HasHauyeHue HacTosLero ctangapTa — nodyxaaTb NPUHATUE NPOLECCHOTO NOAX0Aa K MEHEOXKMEHTY opra-
HU3aumn.

PucyHok 1 unnioctpmpyeT OCHOBaHHYH Ha NPOLECCHOM NoAxXoA4e CUCTEMY MEHEXXMEHTa Ka4yecTBa, Onu-
caHHyo B cemelicTBe ctaHgapToB MICO 9000. Ha Hem nokasaHo, YTO 3aMHTEPECOBaHHbIE CTOPOHbI UrpatoT CyLLle-
CTBEHHY0 porib B NPeAoCTaBNeHNn opraHm3annm BXoaHbIX AaHHbIX. HabniogeHve 3a yqoBneTBOPEHHOCTLIO 3a-
MHTEPEeCOBaHHbIX CTOPOH TPEOYeET OLEHKM MHDOPMAaLMK, KacaroLLEeNcs BOCNPUATUS 3anHTEPeCcOBaHHbIMU CTOPOHa-
MW CTEMEHN BbINOMTHEHMSA UX NOTPEeOHOCTEN 1 oxXuaaHuin. Mogens, NnpuBeaeHHas Ha pucyHKke 1, He NokasbiBaeT
npoLiecchbl Ha feTarnbHOM YPOBHE.
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NOCTOAHHOE YNYYLWEHUE
CUCTEMbI MEHEOXXMEHTA KAYECTBA

NOTPEBU- NOTPEBMU-
TENMU TENU
s
3AUHTEPE- -
COBAHHBIE | o............ OTBETCTBEHHOCTb COBAHHbIE
CTOPOHBI) PYKOBOOCTBA CTOPOHDbI)

U3MEPEHME, Yposne-
ME’:(E:J&I)’KCMOEBHT AHANMN3 m .................} TBOPEH-
M YIYYLIEHVE HOCTL
Tpe6o- Bxop ~(nPouECCbl Mpomykuns Bbixoa
BaHuA XXU3HEHHOIO UMKNA
nPoaykKuumun %
\\ J

——» — AeATenbHOCTb, AobaBnstoLwasi LEHHOCTb;
s e — MOTOK MHGQOpMaLNN.

PucyHok 1 — Mopenb cucTeMbl MEHE)KMEHTA KayecTBa, OCHOBAHHONM Ha npoueccHomMm noaxone

MpuMeyaHune—>DopMynmpoBKU, NPUBEOEHHbIE B KPYrTbiX CKOBKax, He npumeHuMbl kK ICO 9001:2000.

2.5 Monutuka n uenu B obnacTn kKayecrasa

Monutuka n uenu B obnactn Ka4ecTsa yCTaHaBNMBaKOTCH, YTOObI CIYXXUTb OPUEHTUPOM A1 OpraHu3aLun.
OHu onpegensioT Xenaemble pe3ynbTaThbl U CMOCOBCTBYHOT MCMOMb30BaHMIO OpraHn3aLumen HeobXxoanMbIX pecyp-
COB Ansi QOCTVIKEHNS 3TUX pe3yrnbTaToB. [TonuTrka B 06nacTy kayecTBa obecneyvBaeT OCHOBY A1 pa3paboTku
1 aHanu3a uenen B obnactu kavectsa. Llenn B obnactu kadecTBa 4OMKHbI ObITb COrnacoBaHbl C MONMTUKON B
obracTtu KayecTBa 1 CTPEMIEHNEM K MOCTOAHHOMY YyYLLIEHWUIO, @ pe3yrbTaTbl AOMKHbI ObiTb N3MEPUMbBIMMU.
HocTmkeHre Lenen B 06r1acTv Ka4ecTBa MOXET OKa3biBaTb MO3UTMBHOE BO34ENCTBME Ha KAYE€CTBO NPOAYKLUN,
pe3ynbTaTMBHOCTb PaboThl ¥ (OMHAHCOBbLIE NOKa3aTeNu 1, Kak CriecTBre, Ha yOOBIETBOPEHHOCTb U YBEPEHHOCTb
3aVHTEPECOBaHHbIX CTOPOH.

2.6 Ponb BbicLLero pykoBoacTBa B CUCTEME MEHeA)KMEeHTa Ka4yecTBa

C nomoLLbio NMAepCTBa M pearbHbIX AENCTBUI BbICLLEE PYKOBOACTBO MOXET CO34aTb 0GCTaHOBKY, CNoco6-
CTBYIOLLYYHO NMOSTHOMY BOBJIEYEHMIO PabOTHUKOB 1 3¢hEKTUBHOM paboTe CUCTEMbI MEHEPKMEHTA KadyecTBa. [puH-
UMbl MEHEMXXMEHTa KadecTBa MOTyT NCMOMb30BaTbCS BbICLLUMM PYKOBOACTBOM Kak OCHOBA A1 BbIMOSTHEHNS
CBOEW ponu npu:

a) pa3paboTke 1 nogaepXaHUmn NOMUTUKA U LIENEN opraHn3almmn B 061acTi Ka4ecTBa;

b) nonynsipmsaumm nonmMTrkn 1 Lenen B 06nacTu KayecTsa BO BCEWN OpraHm3aumm A5 NoBbILLEHNS OCO3Ha-
HKS, MOTUBALIMM U BOBMEYEHMS MEPCOHANa;

C) OpMEHTaLMKM BCErO NepcoHana opraHnsaumm Ha TpeboBaHusa noTpedutenen;

d) BHeQpeHMM COOTBETCTBYHOLLIMX NPOLECCOB, NO3BONSALLMX BbINOMHATE TpeboBaHmns noTpebutenen n apy-
MMX 3aMHTEPECOBaHHbLIX CTOPOH M AOCTUraTh Lienu B 061acTu Ka4ecTsa;

€) paspaboTke, BHeOAPEHUN 1 NoaAePKaHNM B paboveM COCTOSAHUN pe3yribTaTUBHOM 1 3 EeKTMBHON cUCTe-
Mbl MEHE)KMEHTA KayeCcTBa A9 AOCTUXKEHUS MOCTaBMNEHHbIX Lierien B 0611acTi KayecTBa;

f) obecneyeHun HeobxoaMMbIMK pecypcamu;

g) NpoBeAeHNM NEPMOANYECKOrO aHanm3a CMCTeMbl MEHEKMEHTa Ka4ecTBa;

h) NpUHSATUN peLLeHnii B OTHOLLEHUN NOMUTUKM U LieNen B 061acTy KavyecTBa;

i) TPUHATUM PELLEHWI MO Mepam YITyyLLEHNS CUCTEMbI MEHEI)KMEHTA Ka4yecTBa.
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2.7 lokymeHTauus

2.7.1 3Ha4yeHue OOKyMeHTauumn

[okymeHTaunsi faeT BO3MOXHOCTb NepefaTb CMbICI U MOCHe0BaTeNbHOCTb AENCTBUIA 1 CMOCOBCTBYET:

a) AOCTXXEHUIO COOTBETCTBUS TPeBoBaHMAM NOTPEBUTENS U YNyYLLEHNIO KAYeCTBa;

b) obecneyeHno COOTBETCTBYOLLIEN NOATOTOBKN KafpoB;

C) MOBTOPSIEMOCTU W MPOCNEXNBAEMOCTY;

d) obecneyeHnto OO bEKTUBHBIX CBUAETENBCTB;

€) OLeHNBaHMIO Pe3ynbTaTUBHOCTU U NOCTOSIHHOM MPUrOAHOCTY CUCTEMBbI MEHE)KMEHTa KadecTBa.

PaspaboTka JokyMeHTaumm He AomKkHa BbiTe camMmoLenblo, a 4oMmKHa 00aBNATh LEHHOCTb A5 €€ NOSb30-
BaTenen.

2.7.2 Buabl LOKYMEHTOB, NPUMEHsAeMbIX B CACTEMaX MeHeKMEHTa KavyecTBa

B cncremax MmeHegKMeHTa kadecTBa NPUMEHSIIOT creaytoLLme Buabl JOKYMEHTOB:

a) JOKYMEHTbI, TPpeA0CTaBNsoLLME COrNacoBaHHy MHGOPMAaLIMIO O CUCTEME MEHEXKMEHTA kayecTBa opra-
HM3auun, NpegHasHaYeHHyo Kak 5151 BHYTPEHHErO, Tak M BHELLHEro Nofb30BaHUA (K TakuM JOKYMEHTaM OTHOCAT-
Cs1 pyKOBOACTBA MO Ka4yecTBy);

b) AoKyMeHTbI, onMCbIBaloLLMe, Kak CUCTEMa MEHEKMEHTa KayeCTBa NPUMEHSETCS K KOHKPETHOW NPOAYK-
Ly, NPOEKTY UITN KOHTPAKTY (K TaKMM JOKYMEHTaM OTHOCHATCS MiaHbl Ka4ecTBa);

C) JOKYMEHTbI, yCTaHaBnmBaroLue TpeboBaHus (K TakMM AOKYMEeHTaM OTHOCATCS cneundukanmn);

d) AOKyMeHTBI, coepKallye pekoMmeHaauMm U NnpeasioXkeHnst (K Takum JOKyMeHTaM OTHOCATCS MeToau-
ku);

€) LOKYMEHTbI, cogepaLyme MHopmaLmio 0 TOM, Kak MOCNeAoBaTeNbHO BbINOMHATL EWCTBUSA U MPOLLECChI
(Takve OOKyMEHTbl MOryT BKITHOUaTh B Ce051 JOKYMEHTUPOBaHHbIE NpoLeaypbl, paboume UHCTPYKLUN N YePTEXN);

f) BOKyMeHTbI, cogepalyme 00 bEKTVBHbIE CBMOETENbCTBA BbINOMHEHHbLIX JEWNCTBUM MW OOCTUTHYThIX pe-
3ynbTaToB (K TakKuM AOKYMEHTaM OTHOCATCS 3anucu).

Kaxgas opraHmsauums onpegensiet o6bem HeobxoanmMor OKYMEHTaLMmM U ee HocuTenu. 370 3aBUCUT OT
Taknx pakTopoB, Kak BUA 1 pa3Mep opraHn3aumm, CroXHOCTb Y B3aUMOAENCTBME NPOLLECCOB, COXHOCTb NPOAYK-
uum, TpedoBaHmsi NOTPebUTENEN N COOTBETCTBYHOLLME 0bs3aTeNbHbIE TPEOOBaHNS, NPOAEMOHCTPUPOBAHHBIE CMO-
COBHOCTU NepcoHarna, a Takke OT CTeneHu, 40 KOTOPO HeoBXoaAMMO NOATBEPXKAATb BbINOSIHEHNE TpeboBaHWI K
CMCTEME MEHE)KMEHTA KayecTBa.

2.8 OueHMBaHWe cucTeM MeHeKMeHTa KayecTBa

2.8.1 OueHuBaHue NpoLEeCCOB CUCTEMbI MEHEAXKMEHTa KayecTBa

B npoLiecce oLeHBaHUsi CUCTEM MEHEKMEHTA KA4eCTBa AOSKHbI ObITb MOMy4YeHbl OTBETHI HA CreayoLmne
YeTblpe OCHOBHbIX BOMPOCa B OTHOLLEHWUM KaX40ro OLeHMBaeMoro npowecca:

a) BbISABIIEH W onpeferieH N CooTBETCTBYOLLMM 06pa3omM npouecc?

b) pacnpegeneHa nv oTBETCTBEHHOCTL?

C) BHEOPEHbI M NOAAEPKUBAKOTCS NN B paboyem COCTOsIHUM npoLenypbl?

d) obecneunBaeT nn nNpoLecc AOCTKeHME TpebyeMbIX pedynbTaTtoB?

CoBoOKynHble OTBETbI Ha MPUBEAEHHbIE BbIIE BOMPOCHI MOTYT OnpeaenvTb pe3ynbTaThl OLEHUBaHUS.
OueHunBaHVe cncTeMbl MEHEIXKMEHTA Ka4eCTBa MOXET pasnuyatbcsi No 061acTv NpYMEHEHNS 1 BKoYaTh B cebs
Takve BuAbl OeATENbHOCTM Kak ayauT (MPOBEPKY) M aHanmn3 cUCTeMbl MEHEPKMEHTA Ka4eCcTBa, a Takke caMo-
OLIEHKY.

2.8.2 Ayaut (npoBepKa) cucteMbl MeHeg)KMeHTa KayecTBa

AyauTsl (MpoBepKM) (anee — ayauTbl) IPUMEHSAOT ANs ONpeaeneHnsi CTeNeHW BbINoNHEHNS TpeOoBaHNIA,
npeabsiBRsieMbIX K CUCTEME MEHe)KMeHTa kayecTBa. HabniogeHnsa ayantoB NCNonb3yTca ANsi OLeHNBaHUSA
pe3ynbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA KadeCTBa U onpeferieHNst BO3MOXHOCTEN NS YryyLleHns.

AyauTbl, NPOBOAMMBIE NEPBOI CTOPOHOI (CaMOoi opraHm3aLumeit) unm oT ee UMeHU A58 BHYyTPEHHMX Lienewn,
MOTYT CMYXWUTb OCHOBOW ANs AeKrapypoBaHMs opraHu3aLmein 0 CBoeM COOTBETCTBUN.

AyaunTbl, NpoBOAVMbIE BTOPOI CTOPOHOW, MOTYT MPOBOAMTLCS Kak NOTPEOUTENAMM opraHm3aLmn, Tak u gpy-
MU NLamy OT UMEeHN noTpebuTenen.

AyauTbl, NPOBOAMMbIE TPETLEN CTOPOHON, OCYLLECTBASKOTCS BHELUHUMW HE3ABUCUMbIMW OPraHn3aumsamMm.
Takve opraHusaumm, 06bIYHO UMEHOLLIME aKKpeAMTaLMIO, MPOBOASAT CEPTUMMKALIMIO TN PETUCTPALMIO HA COOTBET-
cTBue TpeboBaHusaM, Hanpumep TpebosaHusam CO 9001:2000.

NCO 19011:2002 cogepxnT MeTOQUYECKME YKa3aHWs Mo ayauTy.
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2.8.3 AHanu3 cucteMbl MEHEOXXMEHTa KayecTBa

OpHa 13 3agay BbICLLEro pyKOBOACTBA — NPOBEAEHME PErYNSiPHOro CUCTEMaTUYECKOrO OLIEHNBAHMSA NpU-
FO4HOCTM, a4EKBATHOCTU, Pe3yNbTaTUBHOCTU M 3(PEKTUBHOCTM CUCTEMBI MEHE)KMEHTA Ka4eCcTBa C y4ETOM Mo-
NUTUKK 1 Liener B obnacty kavyecTBa. OTOT aHanM3 MOXET BKNtovaTh B cebsa paccMoTpeHne HeobxoaumocTum
ajanTaumm NoNUTUKA 1 Lierner B 06nacTy Ka4ecTBa B OTBET Ha U3MEHEHME NOTPEBGHOCTEN 1 0XKMOAHWUIA 3aUHTEPECO-
BaHHbIX CTOPOH, a Takke onpeaerneHve HeobXxoanMbIX AeNCTBUN.

Mpu aHann3e cMcTeMbl MEHEXXMEHTa KayecTBa Hapsay C APYrMMU UCTOYHMKaMK nHopMaumm cnegyet
MCMONb30BaTh OTHETHI MO NPOBEAEHHBIM ayauTaMm.

2.8.4 CamooueHka

CamooLieHKa opraHv3aumm NnpeacTaBnseT cobon BCECTOPOHHMUIA U CUCTEMATUYECKUI aHann3 0esaTernbHOCTU
opraHusauum 1 pesynbTaToB B CPABHEHUN C CUCTEMON MEHEKMEHTa KayeCTBa UM MO4ENbI0 COBEPLUEHCTBA.

CamooLeHka MOXeT faTb 0bLLee NpeacTaBeHme 0 AeATeNbHOCTY OpraH3aLmn 1 YpoBHE pasBUTUst CUCTE-
Mbl MEHEKMEHTA Ka4eCTBa, a Takke NnoMoraeT onpeaennTb 06nacTu, HyXaarLwmecs B ynyyLlieHuu, U npuopuTe-
Thl.

2.9 NocTosiHHOE ynyulleHue

Llenbio NOCTOSIHHOO yIy4yLLEeHWs CUCTEMbl MEHEAXXMEHTa KavyecTBa ABMNSeTCs yBeNMYeHne BO3MOXKHOCTH
MOBBbILLEHNS YAOBNETBOPEHHOCTM NOTPEOUTENEN U APYTVX 3aMHTEPECOBaHHBIX CTOPOH. [1eCTBUS MO YryyLLEHWIO
BKIOYatoT B cebsi:

a) aHanu3 v OLEHKY CYLLLECTBYHOLLIETO NOMNOXEHNs ANs oNpeaerneHni obnacten ang yny4yleHus;

b) ycTaHoBneHve Lene ynyJlleHus;

C) NOVCK BO3MOXHbIX peLLeHWI Ans JOCTVXKEHUS Lienen;

d) oueHuBaHMe 1 BbIGOP peLLeHN;

€) BbINOfHeHWe BbIOPaHHbIX peLLeHui;

f) nsmepeHue, NpoBepKy, aHanNM3 1 OLLEHKY pe3ynbTaToB BbINOMHEHWS A9 ONpeaeneHns Toro, AOCTUrHYThI
nm uenu;

g) 0opMneHNE N3MEHEHWIA.

PesynbTaTbl aHann3mpyoT C Lienbio onpefenenns AanbHenLWwmnx BO3MOXHOCTEN AN yny4dleHns. Takum
06pa3om, yny4LleHne SBnseTcs NOCTOSAHHbIM AencTBneM. ObpaTHas cBA3b ¢ noTpebuTensmmu n ApyruMmm 3avHTe-
peCcoBaHHbLIMU CTOPOHAMU, ayAWUTbI U aHanM3 CUCTEMbI MEHE)KMEHTA KavyecTBa MOIyT TakKe UCMoSb30BaThCA
ONs onpefeneHns BO3MOXHOCTEN yryyLleHus.

2.10 Ponb cTaTUCTMYECKUX METOAOB

Vcnonb3oBaHue CTaTUCTUYECKMX METOLOB MOXET NOMOYb B MOHUMaHUM U3MEHYMBOCTU U, CrieJoBaTerNbHO,
MOXET NOMOYb OpraHn3aLym B peLLeHU MPoGieM 1 NOBbILLEHNM PE3YNbTaTUBHOCTU 1 3EEKTUBHOCTU. TN METO-
Obl TAKKe CNOCOOCTBYIOT MyyLLIEMY NMPUMEHEHMIO UMEIOLLNXCS AAHHbBIX B MPOLECCE NPUHATUS PELLEHWIA.

M3mMeH4MBOCTb MOXHO HabnaaTh B Xo4e U pesynbTaTtax MHOMMX BUOOB AEATENbHOCTU, AaXe B YCNOBUAX
04YEBUAHOW CTabUNBHOCTU. Takyt N3MEHYMBOCTb MOXHO NPOCMNEANTE B U3MEPSIEMbIX XapaKTEPUCTUKaX NPOAYK-
Lun 1 npoLieccoB. Ee Hannumne MOXHO 3aMeTUTb Ha pasnnyHbIX CTaAMSX )KU3HEHHOTO LIMKNa NpoayKLmMK, OT uccne-
O0BaHUs pbiHKa 4O OOCNYyXXMBaHWSA NOTpedbuTener n ytmnmaaumm npogyKLum.

MpyMeHeHMe CTaTUCTUYECKNX METOA0B MOMOraeT U3MepsiTb, ONUCLIBATb, aHANM3NPOBaTh, UHTEPNPETUPO-
BaTb Y MOAENMPOBATb TaKyt U3MEHUYMBOCTb, AaXKe NPU OTHOCUTENBHO OrPaHNYEHHOM KonuyecTse AaHHbIX. CTa-
TUCTUYECKMI aHaNM3 TakX AaHHbIX MOXXET MOMOYb fTyyLle MNOHATb MpUpoay, Macutab v NPUYMHBI UISMEHYMBOCTH,
CNocoBCTBYS peLLEeHNIo 1 Aaxe npedynpexaeHunto npobnem, KoTopble MoryT BbiTb pe3yrbTaToM Takon N3MeHYU-
BOCTU, @ TaKKe NOCTOAHHOMY YIyULLIEHMIO.

MeToguyeckune ykasaHusi No NPYMEHEHMIO CTaTUCTUYECKUX METOAOB B CUCTEME MEHEKMEHTA KavyecTBa
npusegeHsl B UICO/TO 10017:2003.

2.11 HanpaBneHHOCTb CUCTEM MEHEXKMEHTA Ka4yeCcTBa U APYruxX CUCTEM MEHeMKMEHTa

CuncrteMa MeHe)KMEHTa KavyecTBa ABMSETCSA YacTbi CUCTEMbI MEHEXKMEHTA OpraHn3aumm, Kotopas Ha-
npaBrneHa Ha JOCTUXKEeHME pe3ynbTaToB, B COOTBETCTBUM C LieNsiMU B 06MacTy kavyecTsa Ans yaoBneTBOPEHS
noTpebHoCTeN, OXnaaHun n TpeboBaHMN 3aMHTEPECOBAHHbIX CTOPOH. Llenu B 06riacTu kayecTBa OOMNONHAKT OpY-
rve Lenuv opraHnsaumn, CBs3aHHble C pa3BUTeM, (huHaHCcpoBaHueM, peHTabenbHOCTLIO, OXPaHON OKpYKatoLLen
cpefbl, a Takke ycrnosun Tpyaa un 6esonacHoCTU nepcoHana. PasnunyHble 4acTy CMCTEMbl MEHEIKMEHTA OpraHu-
3aLMmM MOTyT ObITb MHTENPMPOBAHbI BMECTE C CUCTEMOWN MEHE)KMEHTA Ka4eCTBa B EAMHYIO0 CUCTEMY MEHEI)KMEH-
Ta, UICMOSb3YHOLLYI0 OOLLME 3reMeHTbl. ITO MOXET 06MerynTb NNaHMpoBaHVe, BblaeneHne pecypcoB, onpeaerne-
HMEe JONOMHUTENBHBIX LEMNEN 1 OLEHKY OOLLEN pe3ynbTaTUBHOCTY OpraHu3aLmin.

Cuctema MeHemMKMEHTa opraHm3auum MoXeT ObiTb OLeHeHa Ha COOTBETCTBUE COOCTBEHHbIM TpeboBa-
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HUsSM opraHmsaumn. OHa MOXeT ObiTb Takke npoBepeHa Ha cooTBeTcTBMe TpebosaHuam MCO 9001:2000
nKCO 14001:2004. 3Tn ayamnTel MOTYT NMPOBOAUTLCS Kak OTAENbHO, Tak U COBMECTHO.

2.12 BzaumocBsa3b Mexay cMcteMamMmm MeHeXKMEeHTa KayecTBa U MOAENsAMU COBEpPLLUEHCTBA

Mooxofabl K BHEAPEHUIO Y MOAAEPXKAHUIO CUCTEM MEHE)KMEHTA KayeCcTBa, NpMBEAEHHbIE B CEMENCTBE
ctaHgaptoB MCO 9000, 1 Moaenu coBepLLEHCTBA OCHOBaHbI Ha 00Wwux npuHumnax. Ob6a aTnx nogxoaa:

a) A4aloT BO3MOXHOCTb OpraHm3aLMm BbISIBUTb CBOW CUSbHEIE Y CNiabble CTOPOHBI;

b) cogepxat nonoxeHns No OLEeHMBAHUIO B CPaBHEHMM C OBLLMMU MOAENAMY;

c) obecneyvmBaoT OCHOBY A4St MOCTOSIHHOIO YIyULLEHNS;

d) BkntoyatoT B cebs cnocobbl BHELLHETO NPU3HAHKS.

Pasnuuve mexagy noaxogamum K BHEOPEHUIO Y MOALEPXKaHUI0 CUCTEM MEHe)KMEHTa KadecTBa CeEMeNCcTBa
MCO 9000 1 mopensax coBepLUeHCTBa 3akntoyvaeTcs B Ux obnactax npumeHeHusi. CTaHOoapTbl cemencTea
MCO 9000 ycTaHaBnusatoT TpeboBaHms K cCMCTEMaM MeHeXKMeHTa KadecTBa M pekoMeHOaUMnN Mo YyYLLIEHWIO
OEesTeNbHOCTH; OLLeHMBaHNE CUCTEM MEHE)KMEHTA Ka4yeCcTBa yCTaHaBNMBAET BbIMOMTHEHME 3TUX TpeOOBaHWN.
Mopenwu coBepLueHcTBa cogepxaTt KpUTepumm, No3BONSALLNE NPOBOANTE CPABHUTENBHYIO OLIEHKY AeATENbHOCTH
opraHusauum, KoTopble MPUMEHMMbI KO BCEM BUAAM AeATENbHOCTA U KO BCEM 3aUHTEPECOBaHHLIM CTOPOHAM.
Kputepun oueHvBaHuMs, NPUMEHSEMbIE B MOAENSAX COBEPLUEHCTBA, 00ecneymBaoT opraH13auum OCHOBY AN
CpaBHeHUS ee OeATeNbHOCTU C AeATENbHOCTLIO APYTYX OpraHm3aumn.

3 TepMuHbI 1 onpeaeneHns

TepmuH, onpefensieMblii B KakoM-nnmbo ApyroM MecTe HacToSILLLEro pasaena, BbiaeneH XUpHbIM LPUATOM.
3a HuM B ckobkax cnefnyeT ero nopsiaAKoBbI HoMep. Takow BblAeNEeHHbI XXUPHbBIM LWPUGTOM TEPMUH MOXET ObiTb
3aMeHeH B onpeaeneHnm ero cobCTBeHHbIM onpeaeneHnem. Hanpumep:

- npoaykuma (3.4.2) onpegeneHa kak «pesynbTat npouecca (3.4.1)»;

- IpoLecc onpeaeneH Kak « COBOKYNMHOCTb B3aMOCBSA3aHHbIX UM B3aMMOAEACTBYOLLMX BUOOB AesiTENb-
HOCTU, NPeobpPasyoLLMX BXOAbI B BbIXOAbIY.

Ecnu TEPMUH «nNpouecc» 3aMeHNTb ero COBCTBEHHbLIM onpeaeneHnem, To:

- NPOAYKLMA MOXET ObITb ONpeaeneHa Kak «pe3yrnbTaT COBOKYMHOCTU B3aUMOCBSA3aHHbIX UMW B3aUMoeii-
CTBYIOLLMX BUOOB AeATENBHOCTU, NPeobpasyoLLmX BXOAb! B BbIXOOb!Y.

Ecnu noHsATue nmeeT cneumanbHoe 3HaYeHne B KOHKPETHOM KOHTEKCTe, To 06nacTb Ucnonb3oBaHusi 06o-
3HayeHa yrnoBbIMy ckobkamu (<>) nepep onpeneneHnem.

lMpumep — B KOHTEKCTE TepMMHA ayauT, BBEAEHHbIA TEPMUH TEXHUYECKUI IKCNEepT 03HaYaeT:
3.9.11 TexHn4eckn akcnept: <Ayaut> Jluuo, obnagatollee cneymanbHbIMU 3HAHUSIMU UINU OMbITOM, Heo6Xxoau-
MbIMU rpynne no ayauTty (3.9.10).

3.1 TepMUHBI, OTHOCALMECH K KaYeCTBY
3.1.1 ka4ecTBO (quality): CTeneHb COOTBETCTBMS COBOKYMHOCTM NPUCYLLMX XapaKTepucTuk (3.5.1) Tpebo-
BaHuaM (3.1.2).

MpunmevyaHuns

1 TepMMH «Ka4ecTBO» MOXET MPUMEHATLCS C TaKUMK NpunaraTenbHbIMY, Kak Mroxoe, XOpoLUee Unm npeBocxos-
Hoe.

2 TepMUH «NPUCYLLMIN» ABMASIOLMINCA NPOTMBOMOMOXHBIM TEPMUHY «MPUCBOEHHBINY, O3HA4YaeT MMELWMIACA B
4eM-TO, 0COBEHHO eCcfn 3TO OTHOCUTCS K MOCTOSIHHBIM XapaKTepucTukam.

3.1.2 TpeboBaHue (requirement): NMoTpebHOCTb UNK OXMAAHUE, KOTOPOE YyCTaHOBMNEHO, 0OLIYHO Npeanona-
raeTcs unu aenseTcsa 06s3aTenbHbIM.

MpunmevaHnsa

1 CnoBa «00bI4YHO NpeanonaraeTcs» 03Ha4atoT, YTO 3TO OOLenpuHATasn npakTuka opraHusauum (3.3.1), ee noTpe-
6utenen (3.3.5) n apyrux 3amHTepecoBaHHbIX CTOpPOH (3.3.7), koraa npegnonaralTca paccMaTpmBaemble NOTpebHoC-
TV UK OXMUOAHWS.

2 [Ina 0603Ha4YeHns1 KOHKPETHOro Buaa TpeboBaHMA MOryT NMPUYMEHSITbCA Onpeaensowme cnosa, HanpuMmep Ta-
Kve, kak TpeboBaHme K npoaykuun, TpeboBaHne k cucteme Kadectea, TpeboBaHve noTpebutens.

3 YcTaHoBneHHbIM ABnseTca Takoe TpeboBaHne, KOTopoe onpeadeneHo, Hanpumep B AOKyMeHTe (3.7.2).

4 TpeboBaHMs MOryT BblABUraTbCA Pa3NMYHbIMU 3aUHTEPECOBAHHbLIMY CTOPOHAMMU.

5 lMpuBeneHHoe onpeneneHne otTnnyaeTcs ot ycrtaHoBneHHoro B 3.12.1 Oupektnebl MICO/MOK, vacTtb 2.
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3.12.1 TpeboBaHue (requirement): [JokyMeHTanbHO N3NOXKEHHBIN KPUTEPUIA, KOTOPbIM JOMKEH ObITb BbINOI-
HeH, ecny TpebyeTcs COOTBETCTBUE AOKYMEHTY, U MO KOTOPOMY HE pa3peLleHbl OTKITOHEHUS.

3.1.3 rpapgaumsa (grade): Knacc, copT, kateropusi nnm paspsig, COOTBETCTBYHLLNIA pasnmyHbiM TpeboBa-
HUSIM K Ka4ecTBy npoaykuuu (3.4.2), npoueccoB (3.4.1) unu cuctem (3.2.1), MetoLLmMX TO XXe camoe pyHKLMO-
HarnbHOE NPUMEHEHME.

lMpumep — Knacc aBnabuneta unm KaTeropma roctTuHuubl B cCnpaBOYHUKE TOCTUHWLL.

MpumeyaHune—Ilpu onpegeneHmm Tpe6OBaHMﬂ K Ka4eCTBYy rpagauuna 00bIYHO yCTaHaBMBaeTCA.

3.1.4 ynoBneTBOPEHHOCTb NoTpedbuTenen (customer satisfaction): Bocnpusatue notpedutensimm cteneHn
BbINONIHEHUS UX TpeboBaHun (3.1.2).

MpumevaHuns

1 XKanobbl notTpebutenen sensTCs obLWMM NokasaTenemM H13KON yA0BMETBOPEHHOCTH NoTpebuTenen, ogHaKko nx
OTCYTCTBUE He 00a3aTenbHO NpeanonaraeT BbICOKYH YAOBNETBOPEHHOCTb NOTpebuTenein.

2 [laxe ecnu TpeboBaHns noTpedutener 6uInM ¢ HUMK COrnacoBaHbl U BbIMOMHEHbI, 9TO He 0bA3aTensLHO obecne-
YMBaeT BbICOKYO YAOBMETBOPEHHOCTL NOTpebutenen.

3.1.5 BoamoxkHocTu (capability): CnocobHocTs opraHusauumm (3.3.1), cuctemsl (3.2.1) nnm npouecca
(3.4.1) nponseoanTb NpoAaykumio (3.4.2), koTopas byaeT cooTBETCTBOBaTL TpeboBaHusAM (3.1.2) K 3TOM Npoayk-
L.

MpunmedyaHune— TepMnHbl, OTHOCALLMECS K BO3MOXHOCTAM fpoLiecca B 06nacT CTaTUCTVKK, OnpeaeneHsl B
NCO 3534-2:1993.

3.1.6 KomneTeHTHOCTb (competence): MNpoaeMoHCTPUPOBaHHasA CNIOCOBHOCTb MPUMEHSTL 3HAHUS U HaBbI-
K1 Ha NpaKTUKe.

MpumedyaHune—TlloHATME KOMNETEHTHOCTU OMpPEedEenieHo B HAcTosWEeM cTaHgapTe B 06LLI|eM CMbICIe.
YI'IOTpeﬁl'IeHVIe AOaHHOro TepMUHa MOXeT WMEeTb [OOMOJIHUTESbHbIE ocobeHHOCTU U ObiTb YTO4YHEHO B [Apyrux
OOKyMEeHTax.

3.2 TepMUHbBI, OTHOCALLUNECH K MEHEIXKMEHTY

3.2.1 cuctema (system): CoBOKyNnHOCTb B3aMMOCBSA3aHHbIX U B3aVMOAENCTBYOLLNX SNIEMEHTOB.

3.2.2 cuctema meHegxxMmeHTa (management system): Cuctema (3.2.1) ons paspaboTkv NONUTUKA U Lienen
N JOCTVXKEHUS STUX LieNe.

MpwnmeyaHune— Cucrtema MeHexMeHTa opraHu3saumm (3.3.1) MoXeT BkMovaTb B cebsi pa3nunyHble CUCTEMBI
MeHe)KMEeHTa, TakMe Kak cucTtema MeHepXMeHTa kayectBa (3.2.3), cuctemMa MeHegXMeHTa UHaHCOBOroO
MEHe)KMEHTa UNN cUCTEMAa SKOMOrMYEeCKOro MeHemKMeHTa.

3.2.3 cuctema MeHeaXMeHTa kKadecTBa (quality management system): Cuctema meHemkmeHTa (3.2.2)
ONs pyKOBOACTBA U ynpasneHus opraiusauuen (3.3.1) npumeHnTenbHoO K kayecTBy (3.1.1).

3.2.4 nonutuKa B obnactu kayecTtBa (quality policy): O6Lime HamepeHns 1 HanpaeBneHne OeATENbHOCTH
opranusauum (3.3.1) B obnactu kavectna (3.1.1), opmymansHO chopMynmMpoBaHHbIE BbICLUMM PYKOBOACTBOM
(3.2.7).

MpunmevaHuns

1 Kak npaBuno, nonutrnka B 06nactu kayecTBa cornacyeTcs ¢ obLiein nonvTukom opraHusaumm un obecnednsaet
OCHOBY A1 MOCTAaHOBKM Lilenei B obnactu kavyectsa (3.2.5).

2 MNprHUMNBLI MEHEIXKMEHTA Ka4yecTBa, U3MOXEHHbIE B HACTOSILLEM CTaHAapTe, MOTYyT CMYXWUTb OCHOBOW Ans pas-
paboTkM NONUTMKM B 06nacTu kavecTaa.

3.2.5 uenu B obnactu kayectBa (quality objective): To, yero gobusatoTcsa nnu K 4emy cTtpemsaTcs B obna-
cTn kavecTBa (3.1.1).

MpunmedaHnsa

1 Uenn B o6nactu kayectsa 06bI4HO GasmpytoTcs Ha NONUTUKE OpraHu3aLmn B o6nacTtu kadectsa (3.2.4).

2 Lenn B obnactu kavectBa OObIMHO YCTaHaBMMBAKTCS AN COOTBETCTBYIOLUMX MOAPA3LENEHN U YPOBHEN
opraHusauum (3.3.1).

3.2.6 meHemXMeHT (management): CkoopaMHUPOBaHHAsA AeATENbHOCTb MO PYKOBOACTBY M YNpaBeHnto
opraHusauuei (3.3.1).

4—241 7
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MprMeyaHue—B pycckoM si3blke TEPMUH «MEHEKMEHT» MHOTAa OTHOCUTCS K MIOASAM, T. €. NALY UK rpynne
pabOoTHMKOB, HaAENEeHHbIX MONTHOMOYNAMM U OTBETCTBEHHOCTLIO ANsl PYKOBOACTBA M ynpaBneHus opraHusaumen. Korga
TEPMUH «MEHEMKMEHT» UCTOSIb3YEeTCs B 3TOM CMbICIE, €70 criefyeT Bceraa NpUMeHsiTb C onpeaesnsiiolMMm CrioBamMm BO
nsbexaHne nyTaHULbl C MOHSATUEM «MEHEKMEHT», UCMONb30BaHHbLIM Bbille. Hanpumep, He criegyeT UcMonb3oBaTh
BblpaXXeHNe «PYKOBOACTBO AOSDKHO ...», B TO BPEMS KaK «BbiCLIee PyKOBOACTBO (3.2.7) AOMKHO ...» — [OMYyCKaeTcs K
NMPUMEHEHMIO.

3.2.7 Bbicliee pykoBoacTBO (top management): Jlnuo nnu rpynna paboTHUKOB, OCYLLIECTBIISIOLLMX PYKO-
BOACTBO M ynpaBneHne opraHmsaumen (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 MeHemXMeHT kavecTBa (quality management): CkoopavHMpOBaHHasA AeATENbHOCTb NO PYKOBOACTBY
N ynpaeneHuto opraHmsaumen (3.3.1) npumeHnTenbHO K kavecTBy (3.1.1).

MpuMmedyaHue— PykoBOACTBO U yNpaBreHne NPUMEHNTENBHO K Ka4eCTBY 0ObI4HO BKNtoYaeT B cebsi pa3paboTky
nonuTUKKM B obnacTu kayecTBa (3.2.4) v uenen B obnacTtu kayecTtra (3.2.5), nnaHupoBaHue kavyecTBa (3.2.9), ynpas-
neHue kavyectBom (3.2.10), o6ecneyeHue kavecTBa (3.2.11) n yny4yweHue kavecTtBa (3.2.12).

3.2.9 nnaHmpoBaHue KayecTBa (quality planning): Yactb MeHemxxmeHTa kavyecTBa (3.2.8), HanpaBneH-
Hasa Ha yCTaHOBIIEHNe uenen B obnactu kavectBa (3.2.5) n onpegensowas Heobxogumble onepaLoHHbIe
npouecchbl (3.4.1) 1 COOTBETCTBYOLLME PECYPChI ANt AOCTWKEHUS LieNe B 00nacTu kavyecTsa.

MpumedyaHue— PaspaboTka nnaHoB kayecTBa (3.7.5) MoXeT ObITb YaCTbio NITAHNPOBaHUS KayecTBa.

3.2.10 ynpaBneHue kadectBoM (quality control): YacTe meHemxmeHTa kavecTBa (3.2.8), HanpaBneHHas
Ha BbINOMHeHVe TpeboBaHWI K Ka4ecTBy.

3.2.11 obecneyveHune kavyecTBa (quality assurance): YacTb MeHegkmMeHTa kavecTBa (3.2.8), HanpaBneH-
Has Ha Co3[aHne YBEPEHHOCTH, YTO TpeboBaHMS K ka4ecTBy OyAyT BbINOMHEHbI.

3.2.12 ynyuwieHue kayecTBa (quality improvement): HYacTb MeHemkMmeHTa kayecTBa (3.2.8), HanpaBneH-
Has Ha yBenunyeHne CnocobHOCTU BbIMONHNUTL TPEOGOBaHUS K Ka4eCTBy.

MpumeyaHune— TpeboBaHMsA MOTYT OTHOCMTLCS K NIOOLIM acnekTam, TakuM Kak pe3ynbTaTUBHOCTb (3.2.14),
adppekTuBHOCTL (3.2.15) unn npocnexusaemocTtb (3.5.4).

3.2.13 nocTtosiHHOe yny4uweHue (continual improvement): MoBTOpsAOLWasca AesTeNbHOCTL MO yBENM4e-
HWIO CMOCOBHOCTY BbINONHUTL TPpe6oBaHmA (3.1.2).

MpumeyaHnune— Mpouecc (3.4.1) ycTaHOBNEHNs LiENe U Noncka BO3MOXHOCTEN YNy4lleHns ABnsieTcs
NMOCTOSIHHLIM MPOLLECCOM, UCMOSb3YHLMM HabnoaeHus ayauTa (3.9.5) 1 3aknoyeHus no pesynbtaram ayauTta (3.9.6),
aHanu3 AaHHblX, aHanu3 (3.8.7) co CTOpOHbI PYKOBOACTBA UK Apyre CpeacTBa v 00bIYHO BEAYLLUM K KOPPEKTUPYHOLLMM
aencteuam (3.6.5) nnv npegynpexaarowmm gerncteusm (3.6.4).

3.2.14 pe3ynbTaTuBHOCTb (effectiveness): CTeneHb peanusauum 3annaHMpoBaHHON OEATENBHOCTU U A0C-
TWXKEHWS 3annaHnpoBaHHbIX Pe3ybTaToBs.

3.2.15 adpcbekTnBHOCTH (efficiency): CBa3b Mexay AOCTUrHYTbIM PEe3yNbTaToOM U UCMOMb30BaHHbLIMU pe-
cypcamu.

3.3 TepMuUHbI, OTHOCALIMECSH K OpraHu3auum

3.3.1 opranm3saums (organization): 'pynna paboTHMKOB 1 HEOOXOAMMbIX CPEACTB C pacnpegeneHnem ot-
BETCTBEHHOCTW, NMOJTHOMOYUIA M B3AVMOOTHOLLEHUI.

Mpumep — KomnaHusa, kopnopauusi, hvpma, npeanpusitue, yupexaeHue, 6narotBoputenbHas opraHusaums,
npeanpusiTe PO3HUYHONW TOPrOBMK, accoumaumsl, a Takke UX noapasfesieHnss U KoMOUHaLUUS U3 HIX.

MpunmevaHuns

1 PacnpegeneHne o6bl4HO GbIBaeT ynopsaoyYeHHbIM.

2 OpraHusauusi MoxeT OblTb roCy4apCTBEHHOW MUIN YacTHOM.

3 Hacrosiwee onpegeneHne OencTBMTENBHO NPUMEHUTENBHO K CTaH4apTaM Ha CUCTeMbl MEeHegXKMeHTa Kauve-
ctBa (3.2.3). B pykooactee MICO/M3K 2 npuBefeHo Apyroe onpegeneHve TepMyHa «opraHu3aumns».

3.3.2 opraHmsauumoHHas cTpyKTypa (organizational structure): PacnpeneneHune oTBETCTBEHHOCTH, NOSHO-
MOYUIA M B3aMMOOTHOLLIEHWI MeXay paboTHUKaMK.

MpumedvaHnsa

1 PacnpegeneHune o6bl4HO GbiBaeT ynopsAoHEeHHbIM.

2 OduumanbHo odopMIEHHas OpraHU3aLMoOHHas CTPYKTypa YacTo COAEPXUTCS B PYKOBOACTBE MO KavecTBY
(3.7.4) vnn B nnaHe kavectBa (3.7.5) npoekra (3.4.3).

3 OpraHusaumoHHasa CTPyKTypa MOXeT BKMoYaTb B Cebs COOTBETCTBYOLUME B3aMMOAENCTBUSA C BHELUHUMMU
opraHusauuamm (3.3.1).

8
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3.3.3 uHdpacTpykTypa (infrastructure): <Oprannzauma> CoBOKyNHOCTb 34aHuin, 06opyaoBaHus n cryxob
obecneyeHns, HeobxoanMbIx Ans PYHKLUMOHNPOBaHMS opraHmusauum (3.3.1).

3.3.4 npousBoacTBeHHas cpepna (work environment): COBOKYMHOCTb YCMOBUIA, B KOTOPbIX BbIMOSTHAETCSH
paboTa.

MpumedyaHune— Ycnous BkOYaT B cebs manyeckue, coumnarnbHble, NCUXONOTMYECKNE N IKONormyeckme
akTopbl (Takne Kak TemnepaTypa, CUCTEMbI MPU3HAHUSA U MOOLLPEHMS, 3PrOHOMUKA U COCTaB aTtMocdepsbl).

3.3.5 notpebuTtens (customer): Oprannsauums (3.3.1) unu nuuo, nony4atoLime npoaykuuto (3.4.2).
lMpumep — KnneHT, 3aKa34yunK, KOHEYHbIV NONb30BaTeNb, PO3HUYHBIN Toproeel, beHeduumap u nokynaTens.
I punmMmevyaHne — r|OTp66VITeJ'Ib MOXeT ObITb BHYTPEHHUM UM BHELLHUM NO OTHOLLEHUIO K opraHmn3auunn.
3.3.6 noctaBwumK (supplier): OpraHusauus (3.3.1) unu nuuo, npegoctaensone npoaykumro (3.4.2).

lMpumep — lNpounsBoauTenb, ONTOBWK, NPEANPUATAE PO3HUYHOW TOProBMM MMM NPOAABEL, NPOAYKUMMW, UCMOMHWU-
Tenb YCryru, NOCTaBLLMK MHOpMaLmK.

MpunmedvaHnsg
1 MNocTaBLuk MOXET ObITb BHYTPEHHVM MMM BHELLHWM MO OTHOLLEHMWIO K OpraHn3aLumn.
2 B KOHTPaKTHOW CUTyauuy NOCTaBLUMKa MHOTAA Ha3biBAKT «MOOPSOYMKOMY.

3.3.7 3anHTepecoBaHHas cTtopoHa (interested party): Jluyo nnuv rpynna nuu, 3aMHTepecoBaHHbIX B Aesi-
TeNbHOCTU UK ycnexe opraHusauum (3.3.1).

lMpumep — MNoTtpebutenu (3.3.5), BnagenbLbl, paboTHMKM opraHu3auuu, noctaBwumkm (3.3.6), 6aHKMpbI, acco-
umaumm, napTHepbl unv obLecTso.

[MTpnmMedyaHwne—Ipynna MOXeET COCTOSATb U3 OpraHn3auun, ee Yactu UM U3 HeCKOSTbKMX OpraHn3auni.

3.3.8 koHTpaKT (contract): Obsa3biBatoLLEE COrnaLleHe.

3.4 TepMUHBI, OTHOCSILUMECSH K NpoLieccam U NpoayKuum

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbIX MW B3aUMOAEVCTBYHOLLNX BUAOB AeATENbHO-
cTu, NnpeobpasytoLLas BXoAbl B BbIXOb!.

MpunmedvaHnsa

1 Bxogamu k npoLjeccy 0Bbl4HO SBMSAOTCS BbIXOAbI APYTMX NMPOLIECCOB.

2 lMpouecchl B opraHusauum (3.3.1), Kak NpaBuIio, NaHMpPyTCS U OCYLLECTBNAIOTCH B yNpaBniseMbiX YCIOBUSAX C
uenbto AobaBneHns LieHHOCTW.

3 lNpouecc, B KOTOpPOM noaTBepxaeHne cooTBeTcTBUA (3.6.1) kOHeYHON npoayKuuun (3.4.2) 3aTpygHEHO WK
9KOHOMUYECKM HeLenecoobpasHo, YacTo OTHOCAT K «crneunanbHOMY MpoLeccy».

3.4.2 npoaykuums (product): PesynbtaT npouecca (3.4.1).

MpumevaHuns

1 CywecTByIOT YeTbipe 06LLMe KaTeropmum NPOAYKLMK:

- ycnyru (Hanpumep, nepeBo3kn);

- MporpamMmHble CpeacTBa (HanpvmMep, KOMMbIOTEpHas nporpamma, Crosapb);

- TEXHUYEeCKne cpeacTsa (Hanpumep, y3en Asuratens);

- nepepabaTbiBaemMble Matepuansl (Hanpumep, cmaska).

MHoruve Bnabl NPoAyKUMKN coaepxaT dNeMeHTbl, OTHOCALMECH K pa3nnyHbIiM obLwmM kaTeropusamM npoaykuyum. OT-
HeceHne NpoayKumu K ycnyram, nporpaMmmMHbIM, TEXHUYECKUM CpeacTBam unm nepepabaTtbiBaeMbiM MaTepuanam 3aBu-
CUT OT NpeobnagaroLLero anemeHTa.

Hanpvmep, noctaBnsiemas NpoayKUms «aBTOMOOUIbY» COCTOUT U3 TEXHUYECKUX CPeACTB (Hanpumep, LUUH), nepe-
pabaTbiBaeMbix MaTepuanoB (roptoyee, oxnaxapawoLas XUAKOCTb), MPOrpamMMHbIX CPeACTB (MporpamMMHoe yrnpasrneHue
Asuratenem, UHCTPYKUMS AN BOAUTENS) U ycnyrn (pasbsacHeHUs Mo aKcniyaTauum, AaBaemble MPOAAaBLIOM).

2 Ycnyra 9BnsieTcs pesynbTaToM, N0 MeHbLUEN Mepe, OAHOrO AeNCTBUSA, 06A3aTenbHO OCYLLEeCTBIIEHHOrO Npu B3a-
nmogencTemn nocraswumka (3.3.6) n notpeéutensa (3.3.5), u, kak npaBurno, HemaTtepuanbHa. [pegocTaBneHue ycnyru
MOXeT BkNtoyaTb B cebs, Hanpumep, cneayioLlee:

- [eATeNbHOCTb, OCYLLIECTBIIEHHYIO HA NMOCTaBMEHHOW NoTpebuTenem mMatepuanbHOW NPoayKumu (Hanpumep, pe-
MOHT HeucrnpaBHOro aBTOMOOMNS);

- [eATeNbHOCTb, OCYLUECTBIIEHHYIO Ha MOCTaBNEHHOW noTpebuTeneM HemaTepuanbHON NPOAYKUUW (Hanpumep,
COCTaBfeHne 3asBMeHns 0 Aoxodax, HeobxoanMoro Ans onpeAeneHvs pasMepa Hanora);

- MpefocTaBreHne HemaTepuarnbHOW NPoAyKuuK (HanpuMep, MHOPMaLUM B CMbICIe Nepefadn 3HaHWui);

- co3faHue bnaronpusaTHbIX YCNOBWIA ANs notpebutenen (Hanpymep, B roCTUHULIAX U pecTopaHax).

4* 9
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MporpammHOe CpefcTBO COAEPXUT MH(OPMALMIO U OBbIYHO SIBRSIETCS HEMAaTepuanbHbIM, MOXET Takke OblTb B
dopme noaxodos, onepauuii unu npoueaypbl (3.4.5).

TexHnyeckoe CpeacTBO, Kak MpaBuro, SIBNSETCA MaTepuanbHbIM U ero KONMYECTBO BblpaXaeTcsl MCUYUCIISIEMON
xapakrepucTtukoi (3.5.1). [lepepabaTtbiBaemble MaTepuarnbl 0ObIYHO SBASIOTCA MaTepuanbHbIMU U UX KONMYECTBO
Bblpa)kaeTCsl HeMpepbIBHOW XapakTepuCTUKON. TexHu4eckne cpeacTea U nepepabaTtbiBaeMble Matepuarnsl YacTo Hasbl-
BalOT TOBapamu.

3 O6GecneyeHune kavecTBa (3.2.11) HanpaBneHo, rmaBHbIM 06pa3oM, Ha NpegnonaraemMyr NPOAYKLMIO.

3.4.3 npoekT (project): YHukanbHbIi npouecc (3.4.1), COCTOALWMIA N3 COBOKYMHOCTW CKOOPAMHUPOBAHHbBIX U
ynpaensembix BUAOB AeATENbHOCTM C Ha4anbHOM U KOHEYHOW AaTamu, NPeANPUHATBIN ANA AOCTUXKEHNS Lenw,
COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKINOYAOLLMIA OrpaHUYEHNsi N0 CpOKaM, CTOMMOCTU U pe-
cypcam.

MpunmevaHns

1 OTAenbHbIV NPOEKT MOXET ObITb YaCTblO CTPYKTYpbI Bornee KpynHOro npoekra.

2 B HeKoTopbIX NpoeKTax Lenn COBEPLUEHCTBYIOTCS, a XapakTepucTtukm (3.5.1) npogykunm onpegensiTcsa cooT-
BETCTBEHHO MO Mepe pasBUTUSA MpoeKTa.

3 BbIxogom npoekTa MoxeT ObiTb OQHO M34enne nnv HECKONbKO eAnHUL, npoayKuum (3.4.2).

4 ApantupoBaHo 13 MCO 10006:2003.

3.4.4 npoekTupoBaHue 1 paspaboTka (design and development): CoBokynHocTs npoueccos (3.4.1), ne-
peBoasLmnx TpedboBaHusa (3.1.2) B ycTaHOBNEHHbIE XapakTepucTtukm (3.5.1) unu cneuundmkauum (3.7.3) Ha
npoaykuuto (3.4.2), npouecc (3.4.1) unu cuctemy (3.2.1).

MpunmevyaHuns

1 TepMuHBI «MpoeKkTUpoBaHMe» 1 «paspaboTka» MHOrAa UCNOMb3YIT Kak CUHOHUMBI, @ UHOrAa — ANA onpeaerne-
HMS pasnuyHbIX CTagui npouecca NPOeKTUpoBaHUs 1 pas3paboTky B LENoM.

2 ina obo3HaveHns obbekTa NPOEKTMPOBaHUSA U pa3paboTkM MOryT NPUMEHATLCS Onpeaensiowme cnosa (Hanpu-
mMep, NpoeKkTnpoBaHve 1 paspaboTka NpoayKUMn UM NpoekTupoBaHue n paspaboTka npoiecca).

3.4.5 npouenypa (procedure): YCTaHOBMEHHbIN CNOCOD OCYLLECTBNEHUS AeATENBHOCTY Un npouecca (3.4.1).

MpunmevaHuns

1 Mpoueaypbl MOryT ObITb AOKYMEHTUPOBaHHLIMW UM HEAOKYMEHTUPOBaHHBLIMU.

2 Ecnu npoueaypa AOKYMEHTUPOBaHa, 4acTo UCMOMNb3yeTCsd TEPMUH «MUCbMEHHas npoleaypa» Unn «A0KyMeHTU-
poBaHHas npouenypa». JokymeHT (3.7.2), cogepxalyuin npoueaypy, MOXeT Ha3blBaTbCA «NPOLEAYPHbIN AOKYMEHT.

3.5 TepMuHbI, OTHOCALLMECSH K XapaKTepUCTUKaM
3.5.1 xapakrepuctuka (characteristic): OTnnunTensHoe CBOMCTBO.

MpunmevaHnsa

1 Xapaktepuctuka MoxeT ObITb NPUCYLLEN UM MPUCBOEHHOW.

2 XapaktepucTuka MOXeT ObITb Ka4eCTBEHHOW UMW KONMUYECTBEHHOIA.

3 CyLiecTBYIOT pasnuyHble KIacChl XapakTEPUCTUK, Takue Kak:

- nsmyeckne (Hanpumep, MEXaHUYecKne, ANEeKTPUYEcKMe, XMMMYeckne unm Brnonorniyeckme xapakTepucTunkn);

- opraHonenTuyeckue (HanpuMmep, CBSA3aHHbIE C 3anaxOoM, OCSi3aHMEM, BKYCOM, 3PEHUEM, CITyXOM);

- 9TUYeckune (Hanpumep, BEXITMBOCTb, YECTHOCTb, NPaBaUBOCTb);

- BPEMEHHbIE (HanpuMep, NyHKTyanbHOCTb, 6€30TKa3HOCTb, JOCTYMHOCTD);

- 9proHoMu4yeckne (Hanpvmep, U3NONorM4yeckne XapakTepUCTUKM WM CBA3aHHble C 6Ee30MacHOCTbI  Yerno-
Beka);

- (byHKUMOHanbHbIE (Hanpumep, MakcumarnbHas CKOPOCTb camoreTa).

3.5.2 xapakTepucTuka kavyectsa (quality characteristic): MNpucywas npoaykumm (3.4.2), npoueccy (3.4.1)
nnun cucteme (3.2.1) xapakrepuctuka (3.5.1), oTHocsLWasAcs k Tpe6oBaHuio (3.1.2).

MpunmevaHns

1 CnoBo «npucyLasy» 03Ha4yaeT CBOMCTBEHHOCTb YeMy-nnbo, 0cobeHHO, eCnm 3TO OTHOCUTCS K MOCTOAHHOWN Xapak-
TepucTuke.

2 TpuUCBOEHHbIE XapaKTEPUCTUKM NPOAYKLMMK, NpoLecca UMM CUCTEMbI (HampuMmep, LeHa Npoaykuuu, Bnageney,
npoayKLMn) He SBNSATCA XapaKTepUCTUKAMM KavyecTBa 3TOW NpoAayKLUW, NpoLiecca Ui CUCTEMBI.

3.5.3 HapexHocTb (dependability): CobupaTenbHbIn TEPMUH, MPUMEHSIEMbIV ANS ONMCaHNsSl CBOWCTBA ro-
TOBHOCTM U BIIUSIOLLMX HA HErO CBOMCTB 6€30TKa3HOCTWN, PEMOHTONPUroAHOCTU M 06eCneYeHHOCTM TEXHUHECKOTO
obcnyXnBaH1s 1 peMoHTa.
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MpnmMedyaHne— TepMUH «HAOEXKHOCTbY NMPUMEHSIETCS TOMBKO AS1S OOLEro HEKONIMYECTBEHHOMO ONMcaHus
CBOWCTBA.
[M3K 60050-191:1990]

3.5.4 npocnexnBaemMocTb (traceability): BoaMoXXHOCTb NpocneanTb NCTOPUIO, MPUMEHEHWE UITU MECTOHa-
XOXIEHWE TOro, YTO paccMaTpuBaeTCs.

MpunmedvaHnsa

1 NpocnexuBaeMocTb NPUMEHUTENBHO K NPoAYKUuK (3.4.2) MOXET OTHOCUTLCS K:
- NMPOUCXOXOEHUIO MaTEPUarnoB Y KOMMIEKTYIOLLNX;

- uctopum obpaboTku;

- pacnpegeneHno 1 MeCTOHaxXOoXAEHUIO NPOAYKLMM NOCNe NOCTaBKy.

2 B obnactu meTponorum nNpuHATO onpeaenexHue, npueseaeHHoe B VIM-1993, 6.10.

3.6 TepMUHbI, OTHOCALLMECA K COOTBETCTBUIO

3.6.1 cooTBeTcTBME (conformity): BoinonHeHne Tpeb6oBaHums (3.1.2).

3.6.2 HecooTBeTCTBME (NnONconformity): HeBbinonHeHne TpeboBaHus (3.1.2).

3.6.3 pedpekT (defect): HeBbinonHeHne TpeboBaHuA (3.1.2), cBA3aHHOIO € NpeanonaraeMbiM Unm ycrta-
HOBIMEHHBLIM NCMOSIb30BaHUEM.

MpunmevaHnsa

1 Pasnuuve mexay noHATMsMK gedekt n HecooTBeTcTBUE (3.6.2) ABNSETCHA BaXHbIM, TaK Kak UMEET NoaTeKCT
IOPUANYECKOro XapakTepa, 0COOEeHHO CBSA3aHHbIV C BOMpocaMy OTBETCTBEHHOCTHM 3a Ka4ecTBo npoaykuun. Crnegosarens-
HO, TEPMUH «AedeKT» criefyeT UCMONb30BaTh YPE3BbIYANHO OCTOPOXKHO.

2 Vicnonb3oBaHue, npeanonaraemoe notpeéutenem (3.3.5), MOXeT 3aBuUCETb OT XapakTepa MHopmaLun, Takon
KaK UHCTPYKLMU MO UCMOMb30BaHNUIO U TEXHUYECKOMY ODCMYXXMBaHWUIO, NpefoCcTaBnsiemMble noctaBLukom (3.3.6).

3.6.4 npepgynpexparowee aercrteue (preventive): lenctene, npegnpuHAToe Ans yCTpaHeHUS NPUYMHbI
NOTEHLMAaNbHOrO HECOOTBETCTBUA (3.6.2) Unn Apyro NoTeHUManbHO HeXXenaTenbHOM CUTYaLui.

MpunmedvaHnsa

1 MNMoTeHynanbHOe HECOOTBETCTBME MOXET MMETb HECKOJIBKO MPUYMH.

2 Mpepynpexpatollee AelicTBME NPeANnpPYHUMAlOT AnS NPefoTBpaLleHns BO3HUKHOBEHNSI CODbITUS, 8 KOPPEKTU-
pytouee genctBue (3.6.5) — ana npegoTBpalleHnsi NOBTOPHOrO BO3HWKHOBEHWSI COOLITUS.

3.6.5 koppekTupytoLiee genctBue (corrective action): [lerictBue, npeanpuHATOE ANSA YCTPaAHEHNS NPUYM-
Hbl 0GHapPY>XEHHOro HECOOTBETCTBUA (3.6.2) Mnn Apyron HexxenaTerbHOW CUTYaLun.

MpunmevaHuns

1 HecooTBeTCTBME MOXET UMETb HECKOMBKO MPUYMH.

2 KoppekTtupytouiee Aenctsne npeanpuHMMatoT Ans npefoTBpalleHns MOBTOPHOMO BO3HUKHOBEHMS cobbiTus, a
npegynpexaawowee gercreue (3.6.4) — anga npefoTBpaLLeHnst BO3HUKHOBEHMUS COObITUS.

3 CnepyeTt pasnunyaTtb TepMUHbI KoppeKuus (3.6.6) 1 koppekTupytoLiee AencTBue.

3.6.6 koppekuus (correction): [lencteue, npeanpuHAToe ANns ycTpaHeHUsi 0bHapy>KeHHOro HeCOOTBET-
ctBuA (3.6.2).

MpunmevaHuns
1 KoppeKumnsa MoXeT OCyLLeCTBATLCS B COMETaHUM C KOPPEKTUpPYLWMUM aercTBuem (3.6.5).
2 Koppekuust MoxeT BKrtovaTb B cebs, Hanpumep, nepeaenky (3.6.7) unn cHumxkeHue rpagauum (3.6.8).

3.6.7 nepepenka (rework): [leficTBue, NpeanpuHATOE B OTHOLLEHMN HECOOTBETCTBYHOLLIEN NpoayKuum (3.4.2)
015 Toro, Ytobbl OHa COOTBETCTBOBAsA TpeboBaHusM (3.1.2).

MpnmeyaHune—B oTnuune oT nepeaenku peMoHT (3.6.9) MoxeT BO34eNCTBOBaTb HAa YacT! HECOOTBETCTBYHO-
e NpoayKUMN U N3MEHATL UX.

3.6.8 cHmxeHue rpagaumm (regrade): ViameHeHve rpagaumm (3.1.3) HeCoOTBETCTBYHOLLEV NpoayKummu (3.4.2)
AN TOoro, YTo6bl OHa COOTBETCTBOBANa Tpe6oBaHUAM (3.1.2), OTNINYHBIM OT UCXOAHBIX.

3.6.9 peMOHT (repair): [lenctene, NpeanpuHATOE B OTHOLLEHUN HECOOTBETCTBYHOLLEN NpoAyKuumn (3.4.2)
Ans Toro, Y4Tobbl caenaTh ee NpremnemMon 4ns npeanonaraemMoro Ncrnosb30BaHus.

MpumevaHnsa

1 PeMOHT BkntoyaeT B cebs1 fecTBUE NO UCNPaBeHNIO, NPeanpuUHATOe B OTHOLLEHUM paHee COOTBETCTBOBABLLEN
npoayKUMmn Ansi ee BOCCTAHOBIIEHMS C LIENbO UCNOMb30BaHWsI, HAaNpUMep, Kak 4acTb TEXHUYECKOrO OBCMYXMBaHWS.

2 B otnuumve ot nepeaenku (3.6.7) peMOHT MOXeT BO3elCTBOBaTb Ha YaCTW HECOOTBETCTBYIOLLEN NPOAYKLUN UK
N3MEHSATb UX.
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3.6.10 ytunusaumsa (scrap): [leficTBre B OTHOLLEHMN HECOOTBETCTBYHOLLIEN NpoAyKuuu (3.4.2), npeanpuHa-
TO€e ANs NpeoTBpaLLEHNs ee NepPBOHAYaribHO NPEANONaraeMoro NCNosb30BaHus.

lMpumep — lMepepaboTka UMM YHUUTOXEHUE.

MpumeyaHune—B cuTyaymm c HECOOTBETCTBYIOLLIEN YCITYrON MCNONb30BaHME NPeaoTBpaLLaeTCcsa NoCPeaCTBOM
npekpaLyeHns ycryru.

3.6.11 pa3pelueHune Ha OTKNOHeHUe (concession): PaspelueHre Ha MCnonb3oBaHne unu Boinyck (3.6.13)
npoaykuum (3.4.2), koTopasi He COOTBETCTBYET YCTAHOBMEHHbLIM TpeboBaHusaM (3.1.2).

MpumeyaHue— PaspelieHne Ha OTKINOHEHME 0ObIYHO pacrpOCTPaHSETCs Ha NOCTaBKy NPOAYKLMU C HECOOT-
BETCTBYIOLLMMU XapakTepucTukamu (3.5.1) Anst ycTaHOBMNEHHbIX COrMIacoBaHHbIX OrpaHUYEHA Mo BPEMEHU UM KOSNYe-
CTBY A@HHOV NPOAYKLMK.

3.6.12 pa3peLueHue Ha oTcTynneHue (deviation permit): PaspeLueHne Ha OTCTynneHne oT UCXoaHbIX yCTa-
HOBIEHHbIX TpeboBaHui (3.1.2) Kk npoaykumm (3.4.2), BblgaHHOE [0 ee NPOM3BOACTBA.

[MTpumedaHue— Pa3pelleHne Ha OTCTyNSIeHne, Kak NpaBuio, 4aeTcs Ha OrpaHNYeHHoe KONMYeCcTBO NpoayKummn
nnun nepmnoa BpemMeHu, a Takke Od KOHKPEeTHOro Ucrnosyib30BaHuA.

3.6.13 BbInyck (release): PaspelueHune Ha nepexo K cneaytoller ctagum npouecca (3.4.1).

MpumeyaHwne— B aHmuiickom s3bike, B KOHTEKCTE NMPOrpamMMHbIX CPEACTB, TEPMUHOM «release» 4acTo
Has3bIBalOT BEPCUIO CaMMX NMPOrpaMMHbIX CPeacTB.

3.7 TepMUHbBI, OTHOCALLUMECS K AOKYMEeHTauuu
3.7.1 uHdopmauumsa (information): 3HaumMmMble gaHHbIE.
3.7.2 pokymeHT (document): Uncbopmaums (3.7.1), npeacraBneHHasi Ha COOTBETCTBYHOLLLEM HOCUTESE.

Mpumep — 3anucum (3.7.6), cneundpukaums (3.7.3), npoLeaypHbli JOKYMEHT, YepTex, OTYeT, CTaHaapT.

MpunmevaHns

1 Hocutenb MoxeT ObITb OyMaXkHbIM, MarHUTHbIM, 3NIEKTPOHHBLIM UMM ONTUYECKUM, KOMMNBbIOTEPHBLIM AUCKOM, ¢)O-
Torpadpmen nnu atanoHHbIM obpasuomM, unn nx kKombrHaumen.

2 KomnnekT AOKyMEHTOB, Hanpumep, cneyudukauuin u 3anncen, 4acTo HasbIBaeTCA «OOKYMEHTaumnemn».

3 HekoTtopble Tpeb6oBaHus (3.1.2) (Hanpumep, TpeboBaHne K pa3bopunBOCTU TEKCTA) OTHOCATCA KO BCEM BuOAM
OOKYMEHTOB, oOfHako MoOryT ObiTb ocobble TpeboBaHus K cneundukaumam (Hanpumep, TpeboBaHMe K ynpaBneHuto
nepecMmoTpamu) 1 3anucam (Hanpumep, TpeboBaHMEe K BOCCTAHOBIIEHWIO).

3.7.3 cneumndmkauums (specification): [lokymeHT (3.7.2), yctaHaBnmsatowwmii Tpebosanms (3.1.2).

MpumeyaHune— Cneyndukaymm MoryT OTHOCUTLCA K AEATENbHOCTU (Hanpumep, NpoLeAypHbI JOKYMEHT,
cneumdmKaymsa Ha NpoLecc nnu cneumdmrKaumsa Ha ucnbiTaHne) unn npoaykumm (3.4.2) (HanpymMep, TEXHNYECKUe ycno-
BMS Ha MPOAYKLMIO, 3KCNIyaTaunoHHas AOKYMEHTaUNUs U YepTexXK).

3.7.4 pykoBoAcTBO No kayecTBy (quality manual): JokymeHT (3.7.2), onpedensiowmin cuctemy MeHe -
XXMeHTa kayecTtBa (3.2.3) opraHusauum (3.3.1).

MpumeyvaHne — PyKOBO,EI,CTBa MO Ka4yeCTBY MOryT pa3finyatbCAd No AeTallbHOCTU N3NOXEeHUA N dopme, ncxoas
13 pasMepa WM CroXHOCTU KOHKPETHOW opraHu3auuu.

3.7.5 nnaH kavecTtBa (quality plan): JokymeHT (3.7.2), onpegensoLwuin, kakne npoueaypbl (3.4.5) u
COOTBETCTBYIOLLNE PECYPChI, KEM M KOrA4a AOIMKHbI MPUMEHSTLCS B OTHOLLEHUW KOHKPETHOro npoekTa (3.4.3),
npoaykuuu (3.4.2), npouecca (3.4.1) unv koHTpakra (3.3.8).

MpunmevaHuns

1 K Takum npouenypam obbl4HO OTHOCATCS MpOUeAypbl, CBS3aHHbIe C NMpoueccamn MeHemXMeHTa kavecTBa 1
npoueccamy XM3HEHHOTO LKna NpoayKLUuu.

2 lnaH Ka4yecTBa 4YacTO COOEPXUT CChINMKM Ha pasfenbl pyKoBOoACTBa Mo kavyecTBy (3.7.4) vnu npoueaypHble
OOKYMEHTBI.

3 lNnaH kayecTBa, Kak NpaBuIIo, ABMSETCS OAHUM U3 pe3ynbTaToB NfIaHMPOBaHUsA KavyecTBa (3.2.9).

3.7.6 3anuch (record): dokymeHT (3.7.2), cogepxalumii AOCTUTHYTble pe3ynbTaTbl UM CBMOETENbCTBA
OCYLLIECTBEHHOWN OeATENbHOCTH.

MpumedvaHnsa

1 3anucy MoryT UCMoMb30BaTbCs, HAaNPUMeEp, ANs AOKYMEHTMPOBaHMS npocnexuBaeMocTu (3.5.4) u ceuaeTens-
cTBa npoBefeHus Bepudmkauum (3.8.4), npegynpexaarowmnx aericteui (3.6.4) 1 KoppekTupyowmx aencTeui (3.6.5).

2 lMepecMoTpbI 3anuceil, kak NpaBuno, B yNpPaBneHUN He HyXX4atoTcs.
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3.8 TepMUHbI, OTHOCALLMECH K OLLeHKEe
3.8.1 06beKTUBHOE cBUAETENbLCTBO (Objective evidence): [laHHble, NOATBEpPXOAKOLME HANUYME UITN UC-
TUHHOCTb Yero-nnbo.

MpumedyaHune— ObbeKTUBHOE CBMAETENLCTBO MOXET ObiTb NOMy4eHO nyTeM HabniogeHUs, U3MepeHus,
ucnbiTaHusa (3.8.3) unu gpyrum cnocobom.

3.8.2 KoHTponk (inspection): MNMpoLeaypa oLeHBaHNs COOTBETCTBMS MyTEM HAOMOOEHUS U CY>KOEHWUIA, CONM-
POBOXAAEMbIX COOTBETCTBYOLLMMM U3MEPEHNSMMU, UCTILITAHUSIMU U KanMOPOBKOVA.

[PykoBoactBOo NICO/M3K 2]

3.8.3 ucnbiTanue (test): OnpegeneHne ogHON UM HECKONbBKMX XapakTepucTuk (3.5.1) cornacHo yctaHoB-
neHHon npoueaype (3.4.5).

3.8.4 Bepudpmkaums (verification): NoaresepxaeHne nocpeaCcTBOM NPeACTaBNEHNS 06 bEKTUBHBLIX CBUAE-
TenbcTB (3.8.1) TOro, 4To ycTaHOBMNEHHbIE Tpe6oBaHUs (3.1.2) GbInn BbIMOHEHBI.

MpunmevaHuns

1 TepMuH «BepuMLMPOBaH» UCNOMb3YHOT A1 0603Ha4YeHMs COOTBETCTBYIOLLErO cTaTyca.

2 [leaTenbHOCTb MO NOATBEPXKOEHNIO TPebOoBaHUSA MOXET BKITHOUaThb B cebs:

- OCyLLeCTBNEHME anbTEPHATUBHbIX PACYeTOB;

- cpaBHeHue cneuudpukauum (3.7.3) Ha HOBbIA MPOEKT C aHANOrMMYHOW OOKYMEHTaUMen Ha anpobUpPOBaHHbIN
NPOEKT;

- NnpoBefeHve ucnbiTaHum (3.8.3) n gemoHcTpauui;

- aHanm3 JOKYMEHTOB [0 WX BbIMycka.

3.8.5 Bannpauus (validation): MNoateepxaeHne nocpeacTBOM NPEACTaBNEHNSI 00 bEKTUBHbIX CBUAETENLCTB
(3.8.1) Toro, uto TpeboBaHus (3.1.2), NnpeaHasHa4YeHHbIe 4151 KOHKPETHOIO MCMOMb30BaHMSA UM MPUMEHEHMS,
BbIMOSIHEHDI.

MpunmedvaHnsa

1 TepMuH «BanuanpoBaH» Mcnonb3yrwT ansd 0603Ha4eHus COOTBETCTBYHLLEro crtatyca.
2 YcnoBust NpUMEHEHUs MoryT ObITb peanbHbIMU 1N cMmoaennpoBaHHbIMU.

3.8.6 npouecc kBanudmkauum (qualification process): Mpouecc (3.4.1) AeMoHCTpayum cnocobHOCTY Bbl-
MOSTHNUTb YCTaHOBINEHHbIE TpeboBaHusA (3.1.2).

MpunmevaHuns
1 TepMuH «KBannUUMpoOBaH» NCMOMb3YIOT AN 0603Ha4YEeHNsT COOTBETCTBYHOLLIErO CTaTyca.
2 Keanudwvkaumsa MoOXeT pacnpoCcTpaHaTbCs Ha paboTHMKOB, npoaykumio (3.4.2), npouecchbl unn cuctemsl (3.2.1).

lMpumep — Tpouecc kBanudukaumm ayamTopos, NpoLecc Keanudukaumm matepuana.

3.8.7 aHanums (review): [leaTenbHOCTb, NpeanpuHMMaemas anst yCTaHOBIEHMS MPUroAHOCTU, aAeKBaTHOCTH
1 pe3ynbTaTtuBHOCTYU (3.2.14) paccMaTpMBaeMoro oobekTa A AOCTUXKEHNS YCTAHOBIEHHbIX LIENEN.

MpumedyaHune— AHanua MOXeT Takke BKovaTb onpegeneHve adpcpekTuBHocTu (3.2.15).

lMpumep — AHanM3 co CTOPOHbI PYKOBOACTBA, aHanmn3 NpoekTMpoBaHUA U paspaboTku, aHanu3 TpeGoBaHuii NoT-
pebuTenen, aHanus HeCoOTBETCTBUIA.

3.9 TepMuHbI, OTHOCSLWMECH K ayaUTYy (NpoBepke)

3.9.1 aygut (npoBepka) (audit): Cuctematnyecknii, He3aBUCHUMbIA N JOKYMEHTMPOBaHHbIV npouecc (3.4.1)
nonyyeHus ceupaeTenbcTB ayauTa (3.9.4) n 00 bEKTUBHOMO MX OLEHMBAHUS C LIENbI0 YCTAHOBMEHUSA CTEMNEHN
BbINOMHEHUS COrNacoBaHHbIX KpuTepueB ayguTa (3.9.3).

MpunmevaHnsg

1 BHyTpeHHVe ayauTbl, UHOrAa HasblBaemble ayauTbl NMEepBON CTOPOHON, MPOBOASTCA 0O6bIYHO Camoli opraHu-
3aument (3.3.1) unm oT ee NMEHN ANs BHYTPEHHUX LEenen n MoryT CryXWTb OCHOBaHWEM AN AeKnapauum O cooTBeT-
ctBum (3.6.1). Bo MHOrux cnyyasx, ocobeHHO B HEGOMbLLNX OpraHU3aLusix, He3aBUCUMOCTb MOXET ObITb MPOAEMOHCTPU-
poBaHa OTCYTCTBMEM OTBETCTBEHHOCTM 3a paboTy, noaBepraemyto ayamTy.

2 BHeluHWe ayauThbl BKMOYaloT B cebs ayauTbl, 0O6bIYHO Ha3biBaeMble ayauTbl BTOPO CTOPOHON N ayauThbl Tpe-
Tbel CTOPOHOW. AyauTbl BTOPOW CTOPOHON NPOBOAATCA CTOPOHAMW, 3aMHTEPECOBAHHBIMU B AEATENBHOCTY OpraHusaumm,
HanpumMep, noTpebuTtensimu (3.3.5) nnm apyrumm nuuamm ot ux UMeHu. AyiuTbl TPETbEN CTOPOHOW NMPOBOASATCS BHELLHU-
MU HE3aBMCUMbIMU OpraHu3auusMi. T OpraHM3auum OCYLLECTBMAIOT CepTUdMKaLMIO UNM perucTpaLmio Ha CooTBeT-
cTBUe TpeboBaHusAM, Hanpumep, TpeboaHusm NCO 9001:2000 n MCO 14001:2004.

3 Ecnu gBe 1 6onee cuctembl MeHegXMeHTa (3.2.2) nogBepratoTcs ayanty BMECTE, 3TO Ha3blBaeTCs KOMMIEKC-
HbIM ayauTOM.

4 Ecnun gBe unu HeCKonbKO OpraHM3alnii COBMECTHO NMPOBOAAT ayauT npoBepsieMoi opraHusauum (3.9.8), ato
Ha3bIBaeTCA COBMECTHbIM ayaAMUTOM.
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3.9.2 nporpamma ayauTta (audit programme): COBOKYNHOCTb OHOTO UIN HECKONbKNX ayauToB (3.9.1),
3annaHnpoBaHHbIX Ha KOHKPETHbIN MePUO BPEMEHW N HanpaBfieHHbIX Ha AOCTMKEHNE KOHKPETHOM Lienn.

MpunmeyaHune—ITlporpamma aygmTa BkIoYaeT B cebs BCIO AeATENbHOCTb, HEOOX0AMMYO AN NITaHNPOBaHKUS,
opraHu3aumv 1 nNpoBefeHus ayauTos.

3.9.3 kputepuu ayguta (audit criteria): CoBOKyNnHOCTb MONUTUKK, Npoueayp (3.4.5) nnu tpedoBanun (3.1.2),
KOTOpble MPUMEHSIIOT B BUAE CChISTOK.

[MpumedyaHune—Kpurepun ayauta ucnonb3yroT AnNs CONOCTaBNEHNS C HUMKU cBUAeTenbCcTB ayauTa (3.9.4).

3.9.4 cenpetenbcTBo ayauTa (audit evidence): 3anucu (3.7.6), nanoxeHune aktos unu gpyras uHdgop-
mauwms (3.7.1), KoTopble cBsi3aHbl C KpuTepuamu ayauta (3.9.3) n MoryT ObITb NPOBEPEHbI.

M pnmeyaHune — CBI/I,D,eTeJ'IbCTBO aygunta MmoxeTt ObITb KQYE€CTBEHHbIM UM KONNYECTBEHHbIM.

3.9.5 HabnogeHusa ayauTa (audit findings): PesynbTatsbl oLeHnBaHnst COOpaHHbIX CBUOETENbLCTB ayauTa
(3.9.4) no oTHOLLEHMIO K KpuTepuam ayamTa (3.9.3).

MpwnmedyaHwne— HabnogeHusa aygnta moryT ykaselBaTb Ha cooTBeTcTBME (3.6.1) unn HecooTBeTCTBUE
(3.6.2) kpuTepmaM ayauTa UM Ha BO3MOXXHOCTU YryYLlEeHMsI.

3.9.6 3akntoueHus no pesynbtatam ayauTa (audit conclusion): BeixogHble AaHHble ayauTa (3.9.1), npe-
JocTaBrneHHble rpynnowu no ayamty (3.9.10) nocne paccMoTpeHus Lenen ayanta v Bcex HabnogeHun ayaurta
(3.9.5).

3.9.7 3aka3umk ayauTa (audit client): Opranmsaums (3.3.1) unu nuuo, 3akasaswme ayaut (3.9.1).

MpwnmedaHune— 3akaszymkom ayamTa MOXeT ObiTb npoBepsiemasi opraHusauus (3.9.8) unu nobas gpyras
opraHusaumsa (3.3.1), koTopasi MMeeT 3aKOHHOEe UN JOrOBOPHOE NpaBo 3anpocuTb NpoBeAeHne ayauTa.

3.9.8 npoBepsiemasn opraHusaums (auditee): Opranusaumsa (3.3.1), nogsepratoLiascs ayauTy (3.9.1).
3.9.9 ayguTop (auditor): Jlnuo, npoaemMoHCTprpOBaBLLEE CBOM MNNYHbIE KAa4YeCTBa U obragatoLLee Komne-
TeHTHocTbo (3.1.6 1 3.9.14) ans nposegeHus ayamTa (3.9.1).

MpumeyaHune— OnucaHne BaxHbIX NNYHBIX Ka4yecTB ayauTopa npusegeHo B MCO 19011:2002.

3.9.10 rpynna no ayauTty (audit team): OguH unm Heckonbko ayauTopoB (3.9.9), npoBoAALNX ayaUuT
(3.9.1), npn HEOBXOAMMOCTIN NOAAEPKMBAEMbIE TEXHUYECKMMU 3KcnepTamum (3.9.11).

MpunmevaHns
1 OauH 13 ayauTopoB B rpynne no ayauTy, Kak NpaBuno, HadHavyaeTcst PyKoOBOAUTENEM rpynmbl.
2 pynna no ayauTy MOXeT BKNoYaThb B cebs Takke ayanTOpOB-CTaXepoB.

3.9.11 TexHnyeckum akcnept (technical expert): <Ayaut> Ilnuyo, obnagatoLlee cneLmansHbIMU 3HAHUAMMA
Unn onbITom, HeobxoaMMbIMK rpynne no ayamty (3.9.10).

MpunmevaHnsg

1 CneumanbHble 3HaHWA WM OMbIT BKMOYAOT B cebs 3HAHUS UK OMbIT, OTHOCHALWMECS K opraHu3auum (3.3.1),
npoueccy (3.4.1) unu gesTenbHOCTW, NogBepraemMbiM ayauTy, a Takke 3HaHWe A3blka U KynbTypbl CTPaHbl, B KOTOPOW
NPOBOAUTCS ayauT.

2 TexHunyeckuin aKcnepT He MMeeT NonHomounin aygutopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayauTa (audit plan): OnucaHve gesaTensHOCTM U MePONPUATUI NO NpoBeaeHuio ayauTa (3.9.1).
3.9.13 o6nacTtb ayauTa (audit scope): CopepxaHue 1 rpaHnubl ayauTa (3.9.1).

MpumeyaHune—O6nactb ayanTa o6bI4HO BKIOYaeT B cebs MecToHaxXoXaeHne, OpraHn3aLMoHHY0 CTPYKTYpPY,
BUIbl AeATeNbHOCTY U npouecchbl (3.4.1), a Takke OXBaTbiBAEMbIi NEPUO, BPEMEHN.

3.9.14 KomneTeHTHOCTb (competence): <AyanT> Bbipa)eHHble NMYHbIE Ka4YecTBa 1 CNOCOBHOCTb NprMe-
HSTb CBOW 3HAHWS 1 HaBbIKW.

3.10 TepMuHbI, OTHOCALWMECH K MEHEOXMEHTY KayecTBa NpoLeccoB U3MepeHuUs

3.10.1 cuctema meHemXXMeHTa uaMmepeHuin (measurement management system): CoBOKynHoOCTb B3anmo-
CBSI3@HHbIX UMW B3aNMOAENCTBYIOLLMX 9NIEMEHTOB, HEOOXOAMMbBIX AN AOCTMKEHNS METPOSOrM4eCcKoro noa-
TBepxaeHus npurogHocTu (3.10.3) 1 NOCTOSHHOTO yrpaBreHus npoueccamu namepenus (3.10.2).

3.10.2 npouecc nsmepeHusi (measurement process): CoBOKyNnHOCTb onepauuii, NPOBOAUMbIX C LiESTbio
onpeaeneHns 3Ha4eHNs BENMUYMHBI.
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3.10.3 meTponoruyeckoe noaTBepxaeHUe npurogHoctTu (metrological confirmation): CoBokynHocTb one-
pauui, NPOBOAMMBIX C LieNbio 0becrneveHns COoTBETCTBUS U3MepuTernbHoro obopyaoBaHus (3.10.4) TpeboBa-
HuAM (3.1.2), oTBEYaloLLMM ero HagHavYeHIo.

MpumevaHuns

1 MeTponoruyeckoe noaTBEPXAeHNE NPUrOAHOCTU OObIMHO BKNOYaeT B cebsa kannbpoBky unv BepuduKaLlumio
(3.8.4), nobyto HeobxoaMMyH HOCTUPOBKY UNu peMoHT (3.6.9) 1 nocneayoLlyto nepekannbpoBKy, CpaBHEHME C METPOIIO-
rmyeckummn TpeboBaHnsMM AN NpeanonaraeMoro Mcnonb3oBaHusa obopyaoBaHus, a Takke nobdoe Tpebyemoe nnomou-
poBaHue N MapKUpPOBKY.

2 MeTpornoruyeckoe NoATBEPXAEHNE NPUrOAHOCTU CYATAETCA HE BbIMONIHEHHBIM [0 TeX Mop, MoKa NPUrogHOCTb
N3MepuTenbHOro 06opyaoBaHNs Ans NCNonb3oBaHNA NO Ha3HavyeHuo He OyaeT NPOAEMOHCTPMpPOBaHa U 3af0KYMEHTU-
poBaHa.

3 TpeboBaHus K MCNONBb30BAHMIO MO HA3HAYEHMWIO BKITOYAOT B ceb5 Takne XxapaKTepuCcTUKKM, Kak Auana3oH, paspe-
LuakLas CnocobHOCTb, MakCUMarnbHO JOMYCTUMAs NOrpPeLlHOCTb U T. 4.

4 TpeboBaHWsa K METPOOrMYecKoMy NMOATBEPXAEHNIO MPUrOAHOCTU 0ObIYHO OTNMYatTCsa oT TpeboBaHui Ha npo-
OYKUMIO N B HUX HE pernamMeHTUpyoTCs.

3.10.4 nsmepurtensHoe o6opyaoBaHue (measuring equipment): Cpeacrea M3mMepeHuin, NporpammHble cpes-
CTBa, 3TaroHbl, CTaHAapTHble 06pa3Libl, BCNOMoraTernbHas annapaTypa Ui nx kKombuHaums, Heobxoaumele Ans
BbIMOSIHEHNSI Npouecca uamepeHus (3.10.2).

3.10.5 meTponorunyeckas xapakrepucrtuka (metrological characteristic): OTnuuntensHas 0co6eHHOCTb,
KOTOpasi MOXET NOBMNUATb Ha Pe3ynbTaTbl UISMEPEHUS.

MpumevaHuns
1 U3meputenbHoe o6opyaoBaHue (3.10.4) 06bIYHO UMEET HECKONBKO METPONOrMYECKUX XapaKTePUCTUK.
2 MeTponornyeckne xapakTepmucTukn MoryT BbiTb NpegmMeTomM KanmbpoBKU.

3.10.6 meTponoruyeckas cnyx6a (metrological function): OpraHnsaunoHHas CTpykTypa, HecyLuas agMu-
HUCTPAaTUBHYIO N TEXHUYECKYIO OTBETCTBEHHOCTb 3a OnpeerieHre 1 BHeAPEHNE CUCTEMbl MEHeAXKMeHTa u3me-
peHuii (3.10.1).

MpumedyaHune— CrnoBo «onpefeneHie» NMeeT 3Ha4YeHNe «yCTaHOBMEHVE HOPM». OHO He UCNonb3yeTcs B
TEPMMUHOJIOTMYECKOM CMbICIIE «OMpeaerieHne NOHATUA» (B HEKOTOPbLIX si3blkax 3TO pasnuune HesiCHO 6e3 KOHTEKCTa).
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MpunoxeHne A
(cnpaBo4Hoe)

MeToponorus, ucnosib3oBaHHas npu pGSPaGOTKe cnoBaps

A.1 BBegeHue

YHuBepcanbHOCTb NpuMeHeHunst cemerictea ctaHgaptoB MCO 9000 tpebyeT Mcnonb3oBaHus:

- TEXHMYECKOro OMMCaHWs, HO He Ha Y3KOCMNeLnanM3npoBaHHOM TEXHUYECKOM HA3bIKE;

- COrnacoBaHHOro M rapMOHM3UPOBAHHOIO CroOBaps, NMOHATHOrO ANS BCEX NOTEHLUManbHbIX NONb3oBaTernen CTaH-
[apTOB Ha CUCTEMbl MEHEKMEHTA KayecTBa.

[MoHSATUSI 3aBUCAT ApYyr OT Apyra, U aHanu3 cBA3elr Mexay NoHATUSMU B 00racT CUCTEM MEHe)KMEeHTa KavyecTBa
N MX YNnopsigoyYeHne B CUCTEMbI MOHATUIA ABMSIOTCA NMPEANOChINKON pa3paboTku cornacoBaHHOro cnosaps. Takow aHanms
6bIn NpoBefieH Npu pa3paboTke cnoBaps, YCTAHOBMNEHHOMO B HAacTosLeM ctaHaapTe. MockonbKy rpaduyeckue nocTpoe-
HWS NMOHATWI, NCMONb30BaHHbIE NpY pa3paboTke, MOryT OKa3aTbCs NOME3HbIMU C TOYKM 3pEHNSA NHAOPMATUBHOCTHU, OHN
npeacrtasneHsl B A.4.

A.2 CopepikaHue cnoBapHOW cTaTby U NpaBuiia 3aMeHbl

MoHsiTe chopMupyeT eauHMLY nepexoda OT OOHOro fA3blka K Apyromy (BKMoYasi BapuaHTbl OOHOIO si3blka, Hamnpu-
Mep, aMePUKAHCKUIA aHIMMACKUIA 1 BPUTaHCKUIA aHINUACKUIA S3blkK). 3 kaxagoro sisbika BbiGupatoT Hambonee noaxoasi-
LM TEPMUH AN NOMHON ACHOCTU NOHATUSA Ha AaHHOM 5i3blKe, T. €. UCNOMb3yeTcs NoAaxon HebykBarnbHOro nepesoja.

OnpepenexHne CTPoOUTCA NyTEM OMUCaHWS TOMBKO TEX MPU3HAKOB, KOTOPbIE SBMASIOTCA CYLLECTBEHHbIMU AN UAEH-
TudrKaumm NoHATUSA. BaxHasa nHpopmaums, OTHOCALAACS K MOHATUIO, HO He SBNSAILWASCS CyLEeCTBEHHOW ANdA ero
OMMCaHns, NPUBOANTCSA B OAHOM WITM HECKOMbKUX MPUMEYAHUSAX K ONpeaeneHunio.

[Mpn 3ameHe TepMUHa B TEKCTe ero onpeferneHVemM C MUHUMAIbHBIMU CUHTaKCUYECKMMU U3MEHEHNSIMU CMbICI
TeKCTa He [OIPKEH M3MEHSTbCA. Takas 3ameHa No3BOMseT NonyyYnTb NPOCTON METOA NPOBEPKM MPaBUIIbHOCTU onpese-
nennsi. OgHaKo ecnu onpefeneHne CnoXHOe N COAEPXKUT HECKONbKO TEPMMHOB, 3aMeHy Jyudlle Npou3BOAUTbL C MOMO-
Wb, camoe Oonbluee, AByX onpedeneHunii oqHOBpeMeHHO. [onHasi 3ameHa Bcex TEPMUHOB CO34aCT CUHTaKCUYeckue
TpygHocTu 1 OyneT GecnonesHol Anst nepefaydn 3HayYeHus.

A.3 CBsA3M Mexay NOHATUAMMU U UX rpacpnyeckoe npepcraBrieHne

A.3.1 O6wwue nonoxeHus

B TepmuHonoruyeckon pabote cBA3M MeXAY NMOHATUSIMA OCHOBBLIBAKOTCS HA MEPAPXUYECKUX OTHOLLEHUSX MEXAY
npu3Hakamu BMOOB TakuM o6pas3om, 4ToObl Hanbonee sKOHOMHOE OnucaHue MOHSITUS 06pa3oBbIBaNoCh NyTeEM HauMe-
HOBaHWUS ero BUAOB W ONUCAHUS MPU3HAKOB, OTNNYAIOLLMX €ro OT BbILLECTOALLMX UM COMOAYNHEHHBIX NOHATUN.

Mexay NOHATUSIMU CyLLEeCTBYIOT TPM OCHOBHbIX BUAA CBA3EN, YKa3aHHbIX B HACTOSALLEM MPUIOXEHUN: POAOBUAO-
Bble (A.3.2), naptutueHble (A.3.3) n accounaTvBHble (A.3.4).

A.3.2 PogoBuagoBasi cCBA3b

CybopavHaTHble MOHATUS B pamMKax Mepapxun HacnegylT NpuU3HakuM CynepopAMHAaTHOrO MOHATUSA U cogepXaT
OMMCaHWsA TeX NPU3HAKOB, KOTOPbIE OTNIMYAOT UX OT CYNEPOPAMHATHBIX (BbILLIECTOALLMNX) U KOOPAUHATHBIX (CONOAYNHEH-
HbIX) MOHATUIA, HAaNPUMep, CBA3b BECHbI, NleTa, OCEHN U 31Mbl CO BPEMEHEM roaa.

PonoBraoBble cBa3u n3obpaxatoT rpadmyeckn B BUae «Beepa» unu «aepesay 6e3 ctpenok (pucyHok A.1).

Bpewms roga

BecHa Jleto OceHb

PucyHok A.1 — Npaduyeckoe
npencTaBneHne pogoBMOOBON
cBsA3N

A.3.3 NapTuTnBHaA cBA3b

CybopaunHaTHble MOHATMS B paMKax OAHOM MepapXMyYeckolr CUCTEMbl ABSIOTCA YaCTbio CYynepopANHATHOrO NOHS-
TUS, HaNpumep, BECHa, NeTo, OCEHb M 3UMa MOryT ObiTb onpeaerneHbl Kak YacTu roga, U HeonyCTUMO onpeaensTb Kak
YacTb roga XopoLUyH norogy (ogHa u3 BO3MOXHBIX XapakTepucTuK neta).

MapTUTUBHBIE OTHOLLEHMSA N30bpaxarnTcs B BUAe «rpabenb» (PUCyHOK A.2), NPy 3TOM eANHUYHbIE YacTu n3obpa-
XatloT OAHOW YepTOW, @ MHOXECTBEHHbIE — ABYMS.
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lon

BecHa INeto 3uma

PucyHok A.2 — Mpaduueckoe npea-
CTaBlieHune napTMTMBHOVI CBA3N

A.3.4 AccoumaTuBHas CBA3b

AccoumaTuBHbIE CBSI3N HE CTOSIb 9KOHOMHbI, KaK POAOBUAOBbIE U MAPTUTUBHbLIE, HO OHW MOMOraKT onpeaenuTb
npupoay B3avMOOTHOLLEHWUI MexXay OBYMS MOHATUSIMU B paMKax CUCTEMbl MOHATUIA, HAaNpUMep, NpMYMHa U cneacTeue,

[OeNcTBME U MECTO, AEWCTBUE U pPe3ynbTaT, UHCTPYMEHT M byHKUMSA, MaTepran 1 NpoayKLms.

AccoumnaTtumBHble CBA3N N306paxatoT B BUAE OAHOW YepTbl CO CTPENKOW Ha KaXAoM KOHLe (prucyHok A.3).

XopoLuas norofa - » JleTo

PucyHok A.3 — padmyeckoe npencraBneHne accouma-
TUBHOW CBA3U

A.4 I'padmuyeckoe npeacraBneHue NOHATUN

Ha pucyHkax A.4—A.13 npeacTtaBneHbl rpacduydeckme n3obpaxeHnst MOHATUIA, Ha KOTOPbIX OCHOBbLIBAKOTCH Npea-

MeTHbIE Tpynnbl pasgena 3 HacTosALEero craHaapTa.

OnpeaeneHns TEPMUHOB MOBTOPSIIOTCS, HO MPUMEYaHNA K HUM Ha PUCYHKax He MpUBEAEHbI, MOSTOMY pPEKOMEHAY-

eTca obpawartbea K pasgeny 3 Ansg 03HakoMISIEHNST C MPUMEYaHUAMU.

TpeboBaHue (3.1.2) - Mpapaums (3.1.3)
MoTpebHOCTb UNu oXMaaHne, KoTopoe Knacc, copT, kateropusi unv paspsg,
YCTaHOBJI1EHO, 00bIYHO npegnonaraeTca COOTBeTCTByIOLLlI/II7I pPasnn4yHbIM

Unu aBNseTcsa obsa3aTenbHbIM TpeGOBaHI/IFlM K Ka4yeCTBy NpoAyKuuu,

npoueccoB uUnn cuctem, MUMerLnx
TO Xe camoe (PyHKLMOHarbHoe

npUMeHeHue
KauvectBO (3.1.1) = » KomneteHTHOCTb (3.1.6)
CTeneHb COOTBETCTBUS COBOKYMHOCTHU npOJJ,eMOHCTpVIpOBaHHaﬂ CrnocobHoCTb
NPUCYLLNX XapaKTepUCcTuk NPUMEHATb 3HaHUA U HaBbIKN
TpeboBaHuaM Ha npakTuke

BoamoxHocTtu (3.1.5)
Cnoco6BHOCTb OpraHusaLumm, CUcTembl
UNu NpoLecca NPou3BOAUTbL NPOAYKLMIO,
KoTopas ByaeT COOTBETCTBOBATL

/ TpeboBaHUsAM K 3TOW NPoAyKLMK

YnoBneTBOpeHHOCTb noTpeduTenen (3.1.4)
Bocnpusatve notpebutensimm ctenenun
BbIMOJTHEHUS NX TpeboBaHUN

PucyHok A.4 — lMNoHaTUs, oTHOcALWMeECs K kadecTBy (3.1)
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Cucrema (3.2.1) MeHemxmeHT (3.2.6)

COBOKYMNHOCTb CkoopavHUpOBaHHas
B3aMMOCBA3aHHbIX JeATenbHOCTb
1 B3aVMOLENCTBYHOLLMX Mo PYKOBOZACTBY U ynpasmneHuto
anemMeHToB opraHusauue

Cuctema
MeHemKMeHTa (3.2.2)
Cucrema gns paspaboTku

MONUTUKN, Lenen
1 [OCTUXKEHUS STUX Lienen

-¢——p MeHepXMeHT
Ka4yecTBa (3.2.8)
KayecTBa (3.2.3) CkoopanMHUpOBaHHas
Cuctema MeHemKMeHTa 0edATenbHOCTb No
AnNsi PYKOBOACTBA U ynpasrieHnss  PYKOBOACTBY 1 ynpaBneHno

opraHu3aumnen NpUMEHUTENLHO opraHusauue
K KauecTay MPYMEHUTENBHO K Ka4yecTBy

Cucrema
MeHeO)XKMeHTa

Bbicwee pykoBoacTBo (3.2.7)
Jnuo vnu rpynna paboTHUKOB,
~——P> OCyLLECTBMSALMX PYKOBOACTBO

W ynpasreHue opraHusaumen
Ha BbICLLEM YPOBHE

MonuTtuka B obnactu
KavectBa (3.2.4)
O6Lwme HamepeHust

1 HanpaBleHne OesTENbHOCTU
opraHusauuu B obrnactu
kayecTBa, opuLmansHo

chopmMynmnpoBaHHbIe
BbICLLVMM PYKOBOACTBOM

Llenu B obnactu

KayecTBa (3.2.5)
To, yero gobuBatoTcs
UNnN K YeMy CTpeMATCA

B obnacTu kayecTea

MocTosiHHOE
ynyJweHue (3.2.13)
MosTOpsOLWasAcs
0edaATenbHOCTb

Mo YBENMUYEHUIO CMOCOBHOCTH

BbIMONMHUTb TpeGOBaHMﬂ

YnpaBneHue
KayecTBOM
(3.2.10)

TnaHupoBaHue
KayecTBa (3.2.9)
Yactb MeHeIKMeHTa KavyecTBa,

O6GecneyeHue
kayectBa (3.2.11) kavectBa (3.2.12)
Yactb MeHemkmeHTa YacTb MeHemkMeHTa

4

YnyuweHue

HanpasreHHasi Ha yCTaHoBIeHe  YacTb MeHemkMeHTa Ka4yecTBa, Ka4vecTtBa,
Lene B obnacTtu kayectsa KayecTBa, HanpaBneHHas HanpaeneHHas
1 onpegensowas HeobxoaMmble HanpaBreHHas Ha coafaHve Ha yBenuyeHue
onepawuVoHHbIe NPOLECChI Ha BbINOMHEHVEe YBEPEHHOCTH, cnocoBHoCTU
1 COOTBETCTBYHOLLME pPecypchbl TpeGoBaHWii yTo TpeboBaHus BbIMOMHUTb
ONS JOCTUXKEHUS Lienen K KauecTRy K KauecTBy GyayT TpeGoBaHus
B obnacTu ka4yecTBa BbIMOSHEHbI K KauecTBy
Pe3ynbTaTMBHOCTbL AbbekTUBHOCTL
(3.2.14) (3.2.15)
CTteneHb peanusaumm CBsi3b Mexay
3anaHMpoBaHHOM OOCTUTHYTbIM Pe3yrbTaToMm

AeATENbHOCTU U AOCTUXEHUSA
3anfiaHNpPOBaHHbIX Pe3ynbTaToB

N NCNONMb30BaHHbIMU
pecypcamu

PucyHok A.5 — lMoHATKS, OTHOCALWMECH K MeHeIKMEHTY (3.2)
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OpraHusaums (3.3.1)
lpynna paboTHWMKOB 1 HEOBXOAUMBIX CPeacTB
C pacnpegeneHnemM oTBeTCTBEHHOCTH, NOSHOMOYNI

1 B3aMMOOTHOLLEHNIA \

OpraHunsauunoHHas cTpykTtypa (3.3.2) 3auHTepecoBaHHasA cTopoHa (3.3.7)
Pacnpe,ueneHme OTBETCTBEHHOCTMH, ﬂMLI,O unu rpynna nuu, samHTepecoBaHHbIX
MOJTHOMOYMIA Y B3AUMOOTHOLLEHWNA B OeATENbHOCTU Unun ycnexe opraHnsaynm

mexay paboTHVKamm

MocTaBwuk (3.3.6) MNoTtpebuTtens (3.3.5)

OpraHusaumst unu nuuo, OpraHu3aumst unu nuuo,
npefgocTasnsoLiee nonyvatoiiee
npoayKLuio \npop,yku,mo
MHdppacTpykTypa (3.3.3) <¢— [pounsBoacTBeHHasA KoHTtpakT (3.3.8)
<OpraHusaLms> COBOKYMHOCTb cpepa (3.3.4) O6si3biBatoLLEe
30aHuin, 06opyaoBaHNs 1 Criyx6 COBOKYMHOCTb YCIOBUM, cornatueHuve
obecneyeHuns, HeobxoanMbIX B KOTOPbIX BbIMOMHSIETCS
Ans YHKLUVMOHNPOBAHWS OpraHnsaLmm pa6ota

PucyHok A.6 — lNoHaTus, oTHocAWwmecs K opraHusauum (3.3)

Mpoueaypa (3.4.5) ~-«——— Tlpouecc (3.4.1) a——— lpoaykums (3.4.2)

YCTaHOBMEHHBIN CNocob COBOKyMHOCTb PesynbTat npouecca
OCyLLeCTBNEeHNs B3aVMOCBA3aHHbIX
OesaTenbHOCTU U1 B3anMOAENCTBYOLLMX
1N npouecca BWOOB AESATENbHOCTH,

npeobpasyoLmx BXoabl

/ S \

MpoekTnpoBaHue MpoekT (3.4.3)
1 paspabotka (3.4.4) YHUKanbHbIA NPOLLECC, COCTOSALLIA
CoBOKYMHOCTb NPOLLECCOB, NEPEBOASALLNX 13 COBOKYNMHOCTN CKOOPANHNPOBAHHbBIX
TpeboBaHMs B yCTaHOBMNEHHbIE W ynpaensemMblx BU0B AEATENLHOCTY
XapakTepucTukm unu cneuudukauum € Ha4ansLHOW 1 KOHEYHON AaTamu,
Ha NPoAyKLMI0, MPOLECC UNn CUCTEMY NPeanpuHATBLIN AN AOCTUXEHUS Lenu,

COOTBETCTBYIOLLEN KOHKPETHLIM TpeGoBaHMUsM,
BKIHOYAOLLMIA B ce6s1 orpaHuYeHusi Mo cpokam,
CTOMMOCTY U pecypcam

PucyHok A.7 — ToHATUA, OTHOCALMECS K nMpoLieccam 1 npogykumm (3.4)

XapakTtepuctuka (3.5.1)

/ OTnuunUTENBHOE CBOMCTBO \

HapexHocTb (3.5.3) XapakTepucTuka MpocnexusaemMocTb
CobuparterbHbii TEpMUH, kauyecTBa (3.5.2) (3.5.4)
I'IEJVIMeHﬂeMbIVI ans onnucaHuns Mpuvcywas npoaykuum, Bo3moXHOCTb NpocneanTb
cBoucTtea rOT?BHOCTM 1 BNUAOLWLNX npoweccy unum cucteme UCTOPUIO, MPUMEHEHNE
Ha Hero CBOMCTB 6e30TKa3HOCTH, XapakTepucTuka, oTHocsALancsa WU MEeCTOHaxXoXaeHue
PEMOHTOMNPUIOAHOCTU N 0Becne4eHHOCTH Kk Tpe6oBaHuIo TOro, UTO paccMaTpuBaeTcs
TeXHU4ecKoro obcnyxmsaHus
1 peMoHTa

PucyHok A.8 — lMoHATKA, oTHOCALWMECS K XapakTepucTukam (3.5)
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TpeboBaHue (3.1.2)
MoTpebHOCTb UNn oxuaaHue,
KOTOpOE YCTaHOBIEHO,
06bI4YHO NpegnonaraeTcst
Unu sBnsieTcsa 06s3aTenbHbIM

OedekT (3.6.3) «¢—m HecooTBeTCTBMUE (3.6.2) ~— CooTBeTCTBME (3.6.1)

HeBbinonHexne
TpeboBaHus, CBA3AHHOTO

HeBbinonHeHue BbinonHeHne

TpeboBaHus

TpeboBaHus
C npegnonaraembsim
UM YCTaHOBMNEHHbLIM
ncnonb3oBaHMeM
Bbinyck (3.6.13)
Paspelerve
Ha nepexon
K cnegyroLien
cTaguu npouecca
Mpeaynpexpatollee Koppektupyrouiee PaspelweHue PaspelweHue
aencrteue (3.6.4) aencreume (3.6.5) Ha OTKITOHeHune Ha OTCTynrneHue
Oevicteue, npegnpuHaToe  [encrteue, NpeanpuHsToe (3,6_ 11 ) (3,6_ 1 2)
Ans ycTpaHeHus Ansi ycTpaHeHus Pa3spelueHune PaspelueHve
NpUYrHBI NpUYnHBI Ha nucnornb3oBaHue Ha OoTCTynneHvne
noTeHumnanbHoro 0GHapyxeHHoro UNW BbIMYCK MNPOAYKLMK, OT UCXOOHbIX
HEeCOOTBETCTBUA HEeCOOTBETCTBUA KoTOpasd YCTaHOBIEHHbIX
Wnu Apyroii NoTeHUMansHo unu ppyroi He COOTBETCTBYET TpeboBaHuit
HeXenaTternbHou HeXenaTternbHOou YCTaHOBIEHHbIM K mpoayKLumu,
cutyauum Cutyauum ¢ TpeboBaHuAM BblAaHHOE [0 Havana

Koppekuus (3.6.6)

ee npoussoacTea

YTunusauwms (3.6.10)

Lewnctsue, [encTene B OTHOLLEHUN
npeanpuHsaToe HECOOTBETCTBYHOLLEN
Ans ycTpaHeHusi NpoAyKUUM, NPeanpuUHATOe
0BHapy>XeHHOro ONs npefoTBpaLleHuns ee
HECOOTBETCTBUS nepBoOHaYarnbHO Npeanonaraemoro
MCMonb30BaHUs
Mepepnenka (3.6.7) CHuxeHue rpagauum (3.6.8)
Hencteue, M3meHeHne rpagauum
npeanpuHsaToe HECOOTBETCTBYHOLLEN
B OTHOLLEHUU npoayKunn Ans Toro,
HEeCOOTBETCTBYIOLLIE 4YTOObLI OHa COOTBETCTBOBAmNa

npoaykuuu ons Toro,
YTOObI OHa COOTBETCTBOBANa
TpeboBaHuaM

PemoHT (3.6.9)
[elictBue, NpeanpuHsiToe
B OTHOLLEHMN HECOOTBETCTBYIOLLEN
npoaykuuu Ans Toro,
4yTOObI cAenaTb ee Npuemnemon
ONns npeanonaraemoro
NCMonb30BaHUs

PucyHok A.9 — lMoHATus, ot
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UHdopmauums (3.7.1) <a—— [OKyMeHT (3.7.2)
3HayMMble JaHHble WHpopmauums, npeactaBneHHas
Ha COOTBETCBYIOLLEM HOCUTENE

MpouenypHbINA
LOKYMEHT

He onpegeneH
(cm. npumeyaHve

K TEpMUHY
«npoueaypa»)
Cneuundmkaums PykoBoacTBO MnaH KayecTBa 3anuchb (3.7.6)
(3.7.3) no KauecTsy (3.7.5) AokymenT,
[oKymeHT, (3.7.4) [oKymeHT, coaepxatuuit
ycTaHaenuaaroLui JloKyMeHT, onpeaensioLmin AOCCTUrHYTbIE
TpeboBaHns OnpeaensioLLMi Kakue npoLieaypbl pesynbTatbl
cuctemy 1 COOTBETCTBYHOLLME unu cenierenscrea
MeHeMKMeHTa pecypchbl, kKeM 1 Korga OCyLlecTBreHHOoN
KauecTsa JOIMKHbI MPUMEHATLCA AesATeneHoCT!n
opraHu3aumm B OTHOLLUEHUN KOHKPETHOIo
npoekTa, NpPoayKuum,
npoLecca unu KoHTpakTa
PucyHok A.10 — MoHATKA, oTHOCcALWMECS Kk JokyMeHTaumm (3.7)
OnpepeneHune
He onpepenex
O6GbeKkTuBHOE
cBupetenbcTBo (3.8.1)
[aHHble, noaTBepxaatoLLme
Hanmuue UM UCTUHHOCTb
Yyero-nnbo
Ananus (3.8.7) Bepudmkauus (3.8.4) -4 Bannpauma (3.8.5)
[lesiTensHOCTb, NpeanpvHUMaemas MopTBepxaeHue MoaTBepxaeHue
ANs yCTaHOBIEHUS NPUrOAHOCTY, nocpeacTsoM NMOCpPEACTBOM
a[eKBaTHOCTW ¥ pe3ynbTaTUBHOCTM npencTaBneHms npeacTaBneHus
paccMmaTpuBaeMoro obbekTa 06BbEKTUBHbIX 0OBEKTUBHBIX
ANS JOCTUXKEHWUS YCTaHOBMNEHHbIX CBMAETENbLCTB TOrO, CBMAOETENbCTB TOro,
uenew YTO YCTaHOBIEHHbIE 4yTo TpeboBaHus,
Tpe6oBaHus npegHasHa4yeHHbIe
GbINW BbIMOMHEHI AnNsi KOHKPETHOTO
npeanonaraemoro
1CMosb30BaHNSA
KoHTponb (3.8.2) WUcnbitaHue (3.8.3) WM NPUMEHEHMS,
Mpouenypa oueHBaHnA OnpepgeneHue ogHon BbIMNOJIHEHbI
COOTBETCTBUS MyTEM HABMIOAEHNS UM HECKOMBbKNX XapaKTepUCTUK
N CYXXOEHWI, CONPOBOXAaEeMbIX COrnacHO yCTaHOBMNEHHOW
COOTBETCTBYIOLLUMU U3MEPEHUAMM, npoueaype

UCMbITAHWUSIMU U KanuGpoBKOK

PucyHok A.11 — MNoHaTuA, oTHocALmecs K oueHke (3.8)
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3akas3uuk ayauTa
(3.9.7)
OpraHusaums nnv nuuo,
3aKasasllee ayauTt

Mporpamma ayauTta
(3.9.2)

ayauToB, 3annaHMpPOBaHHbIX
Ha KOHKPETHbIN Nepuo BpeMeHU
¥ HanpaBsMeHHbIX Ha JOCTKEHUe

KOHKPETHO Lenw

O6nacTtb ayauta <¢— Ayaut (3.9.1)
(3.9.13) CucteMaTuieckuii, He3aBUCUMbIN
CopepxaHue N OOKYMEHTMPOBAHHbI npouecc
M rpaHuLbl ayauta nonyvyeHunsa ceuaeTenbCcTB ayguta
N 0O6BEKTUBHOIO UX OLIEHUBaHUSA
C Lernbio YCTaHOBIEHWS CTEMNeHu
BbIMOMHEHNS COrmMacoBaHHbIX
Kputepves ayauTa

A

MnaH ayauta
(3.9.12)

OnucaHne geaTenbHOCTU
1N MeponpuaTun
no NpPoBeAeHNI0
ayguTa

\

Mpynna no ayauty (3.9.10)
Oﬂ,VIH M HeCKOI1bKO ayaunTopos,
NMPOBOAALLNX ayauT,
npwu HeOGXO,D,I/IMOCTI/I
nogaepxmBaemMbix
TEXHUYECKMMU 3KCnepTamMu

Kputepum ayguTa (3.9.3)
COBOKYMHOCTb MOMUTUKY,
npowenyp vnv TpeboBaHui,
KOTOpbIE NMPUMEHSIOT
B BMAE CChbINOK

TexHu4YecKkui akcnepT -&— Ayautop (3.9.9)
(3.9.11) JInuo, NnpoaeMoHCTprpoBaBLLEE

<AprT> Tnuo, o6nanammee CBOM INMN4YHbIE Ka4yecTBa
cneumanbHbIMU 3HAHUAMUN 7] 06ﬂa,ﬂaPOLL|,ee KOMNETEHTHOCTbK

WNX ONbITOM, HEOOXOAUMBIMM Ana npoBeaeHnd ayauta
rpynne no ayauty

KomneTteHTHOCTB (3.9.14)
<AyauT> BblpaXeHHble NU4Hble

COBOKyI'IHOCTb OOHOIo UNn HeCKOsbKNUX

MpoBepsieman
opraHusauus
(3.9.8)
OpraHusauus,
noaeepratoLyascs
ayouty

HaGnoaeHus ayauta
(3.9.5)
PeSyJ'IbTaTbI oueHMBaHUA
CO6paHHbIX cBMaeTenbCcTB
ayauTta no OTHOLWUEHUIO
K KpUTEpUsiM ayauta

A

\

CBugetenbcTBO ayauTa
(3.9.4)

3anucu, nsnoxeHve gpaktos
unu gpyrast uHcopmaums,
KOTOpble CBSA3aHbl C KPUTEPUSIMU
ayauTta un MoryT ObITb
NpOBEpPEHbI

3aknoyeHus
no pesynbTatam ayauTa
(3.9.6)

BbixoaHble AaHHbIE
ayauTa, npefocTaBreHHble
rpynmnon no ayauTty nocrne
paccMoTpeHus uenemn
ayauta u Bcex
HabnogeHun ayguta

KayecTBa U CnocobHOCTb NPUMEHATb
CBOW 3HaHUA U HABbIKM Ha MpaKTuke

PucyHok A.12 — lMoHsTUs, oTHocsALwwmecs K ayauTy (nposepke) (3.9)
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MeTponorunyeckoe
noaTBepxxpgeHue
npurogHocTtu (3.10.3)
COBOKYMHOCTb onepaLui,
NPOBOAUMbIX C Lienblo oGecneveHus
COOTBETCTBUSI USMEPUTENBHOTO
o6opynoBaHusi TpeboBaHUsIM,
OTBEYaloLLMM Er0 Ha3HaYEHNIO

TMpouecc namepeHus
(3.10.2)

COBOKYMHOCTb onepaLui,
NPOBOAVMbIX C Lenbto
onpepeneHnst 3HauYeHus!
BEMUYUHbI

rOCT P UCO 9000—2008

CucteMa MeHegKMeHTa -4—» MeTpornoruyeckas

namepeHum (3.10.1)
COBOKYMHOCTb B3aMMOCBSA3aHHbIX
UV B3aUMOENCTBYHOLLMX
3NEeMEHTOB, HEOOXOANMbIX
OnNs JOCTUXEHUs!
METPONOMMYECKOro
NoATBepXKaeHus
NMPUrogHOCTU U NOCTOSIHHOTO
ynpaeneHus npoweccamu
n3MepeHust

cnyx6a (3.10.6)
OpraHu3aumoHHas
CTPYKTYypa, Hecylas
aaAMUHUCTPAaTUBHYHO
N TEXHUYECKYIO
OTBETCTBEHHOCTb
3a onpegernexuve
1 BHegpeHune
CUCTEMbI MeHeoXMeHTa
n3mMepeHun

MsmepMTeanoe — MeTponorvmeCKaﬂ

o6opyanoBaHue (3.10.4)
Cpeacrtea usMepeHus,
nporpamMmmHbIe CPEACTBA,
3TanoHbl, CTaH4APTHbIE
ob6pasubl, BcromMmorartenbHas
annapaTtypa unm ux
KOMOUHaLMs, Heobxoanmble
Ans NpoBeAeHust
n3mepeHus

XapaKTepucTuka
(3.10.5)

OTnnuuTenbHas
0COBEHHOCTB, KoTOpas
MOXET MOBMNUATL

Ha pesynbTaTbl U3MepeHUst

PucyHok A.13 — lMoHsTUSI, oTHOCSLWMECS K 06ecneyveHmnto kayecTsa

npoueccos nameperus (3.10)
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MpunoxeHne B
(cnpaBo4Hoe)

CBeaeHus 0 COOTBETCTBUM HaLMOHaNbHbLIX cTaHOapToB Poccuiickoii ®eaepaumm

CCbINTOYHbIM MeXAOYyHapOoAHbIM CTaHAapTamM

O603Ha4YeHne CChbINTOYHOro
MeXAyHapoaHoro ctaHaapTa

O603HaveHe N HavMeHOBaHMe COOTBETCTBYHOLLErO
HauumoHanbHoro craHaapTa Poccuiickoni Penepauym

NCO 9000:2005

[OCT P CO 9000—2008 Cuctembl meHemxmeHTa kayectBa. OCHOBHbIE
MOMOXEHUs1 N CroBapb

NCO 9001:2000

FOCT P NCO 9001—2001 Cuctembl MeHemxMeHTa KayecTBa. TpeboBaHus

NCO 9004:2000

[OCT P NCO 9004—2001 Cuctembl MeHemxMeHTa kadectBa. PekomeHpaa-
LMK MO YNyYLUEHWo AeATENbHOCTU

MCO 19011:2002

FOCT P NCO 19011—2003 PykoBoasLuMe yka3aHusi No ayauTy CUCTEM Me-
He)XMeHTa KavyecTBa W/Mnu CUCTEM IKONMOrMYECKOTO MEHEeXXMeEHTa

MNCO 14001:2004

[FOCT P NCO 14001—2007 CucTeMbl 3Konormyeckoro meHemxkmenTa. Tpebo-
BaHWS U PYKOBOACTBO MO MPUMEHEHMIO

MCO 10006:2003

FOCT P MCO 10006—2005 Cuctembl MeHeQKMeHTa kadecTBa. PykoBoACTBO
Mo MEHEKMEHTY KayecTBa Mpu NMPOEKTUPOBaHUN

NCO 3534-2:1993

*

NCO/TO 10017:2003

FOCT P NCO/TO 10017—2005 Cratuctuyeckme metoabl. PykoBoacTso no
npumeHeHnto B cootsetcteum ¢ FTOCT P MCO 9001

* COOTBETCTBYHOLUMIA HALMOHAmbHbIA CTaHA4APT OTCYTCTBYET. [10 ero yTBepXaeHnus pekoMeHayeTcsl UCMosb30-
BaTb MEPEBO HA PYCCKMI A3blK AAHHOTO MeXAyHapoaHoro ctanaapTa. lNepeBon 4aHHOro MexayHapoAHOro cTaHaap-
Ta Haxoautcsa B ®enepanbHOM MHAOPMALMOHHOM (DOHAE TEXHUYECKMX PErnameHToOB U CTaHOApTOB.
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An(*)aBVITHbIﬁ YKasaTtesib TepMMUHOB Ha PYCCKOM fAA3blke

aHanu3
ayauT

aypauTop

Banupaums

Bepucmkaums

BO3MOXHOCTHU

BbINyCK

rpagauus

rpynna no ayguTty

AelncTBMe KoppeKkTupyoLllee
OeicTBMe Npegynpexaarolee
nedekTt

OOKYMEHT

3aKa3uuk aygura

3aKkno4YeHUs nNo pesynbTaTtaMm ayauTa
3anucb

MHdopmauma
MHpacTpyKTypa

ucnbiTaHue

KayecTBO

KOMMNETEeHTHOCTb
KOMMETEHTHOCTb <ayauT>
KOHTpPaKT

KOHTPOJb

KoppeKuusi

KpuTepuu ayguTta
MeHeXMEeHT

MeHeO)XMEeHT KayecTBa
HabniogeHusa ayguTta
HaAeXHOCTb

HecooTBeTCTBUE
obecrneyeHue KayecTBa
obnacTtb ayguTta
obopynoBaHue usmepuTtenbHoe
opraHusauus

nepepernka

nnaH aygurta

nnaH KavyecrtBa
nnaHupoBaHWe KavyecTBa
noaTBepXAeHue NPUrogHOCTU MeTPosiornyeckoe
nonuTuKa B o6nacTtu kavyecTBa
nocTaBLUMNK

NOCTOSIHHOE ynyullueHue
notpeéutens

npoBepsiemasi opraHu3sauusi
nporpaMmma ayaura

npoaykuus

NpPoeKT

npoeKkTupoBaHue u paspaboTka
NpocrieXXnBaeMocTb
npoueaypa

npouecc

npouecc U3MepeHus

npouecc kBanudukaumm
paspelueHune Ha OTKIIOHeHUe
paspelueHue Ha OTCTynreHue
pe3ynbTaTUBHOCTb

PEMOHT

PYKOBOACTBO BbiCLLEe

3.8.7
3.9.1
3.9.9
3.8.5
3.8.4
3.1.5
3.6.13
3.1.3
3.9.10
3.6.5
3.6.4
3.6.3
3.7.2
3.9.7
3.9.6
3.7.6
3.7.1
3.3.3
3.8.3
3.1.1
3.1.6
3.9.14
3.3.8
3.8.2
3.6.6
3.9.3
3.2.6
3.2.8
3.9.5
3.5.3
3.6.2
3.2.11
3.9.13
3.10.4
3.3.1
3.6.7
3.9.12
3.7.5
3.2.9
3.10.3
3.2.4
3.3.6
3.2.13
3.3.5
3.9.8
3.9.2
3.4.2
343
34.4
3.54
3.4.5
3.41
3.10.2
3.8.6
3.6.11
3.6.12
3.2.14
3.6.9
3.2.7
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PYKOBOACTBO NO Ka4yecTBY
cBUAeTenbCTBO ayauTa
CBUAETENbLCTBO 06 bLEKTUBHOE
cucrtema

cucTtemMa MeHeaXMeHTa

cuctemMa MeHemXXMeHTa U3MepeHUn
cucTtemMa MeHe)KMeHTa KayecTBa
cnyxb6a meTponoruyeckas
CHUXXeHMe rpagaumm

COOTBETCTBUE

cneuudukauma

cpepa npou3BoACTBEHHas

CTOpOHa 3aMHTepecoBaHHasi
CTPYKTypa opraHvM3alnoHHas
TEXHUYECKUIN IKCNepT <ayauT>
Tpe6GoBaHue

YAOBNETBOPEHHOCTbL NoTpebuTenemn
ynydleHune KayecTBa

ynpaBrieHue Ka4ecTBOM
yTunusaums

XapaKTepucTuka

XapaKTepucTuka KavyecTBa

uenu B obnacTtu KayecTtBa
XapakTepucTuka meTponorunyeckas
acdheKkTUBHOCTb
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3.7.4
3.9.4
3.2.1
3.8.1
3.2.2
3.10.1
3.23
3.10.6
3.6.8
3.6.1
3.7.3
3.3.4
3.3.7
3.3.2
3.9.11
3.1.2
3.1.4
3.2.12
3.2.10
3.6.10
3.5.1
3.5.2
3.2.5
3.10.5
3.2.15



AndaBuUTHbIN yKa3aTernb TEPMUHOB Ha aHIMUACKOM fI3biKe

audit

audit client

audit conclusion

audit criteria

audit evidence

audit findings

audit plan

audit programme
audit scope

audit team

auditee

auditor

capability
characteristic
competence
competence (audit)
concession

conformity

continual improvement
contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document
effectiveness

efficiency

grade

information
infrastructure
inspection

interested party
management
management system
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
nonconformity
objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance
quality characteristic
quality control

quality improvement

rocT P UCO 9000—2008

3.91
3.9.7
3.9.6
3.9.3
3.94
3.95
3.9.12
3.9.2
3.9.13
3.9.10
3.9.8
3.9.9
3.1.5
3.5.1
3.1.6
3.9.14
3.6.11
3.6.1
3.2.13
3.3.8
3.6.6
3.6.5
3.35
3.1.4
3.6.3
353
3.4.4
3.6.12
3.7.2
3.2.14
3.2.15
3.1.3
3.7.1
3.3.3
3.8.2
3.3.7
3.2.6
3.2.2
3.10.1
3.10.2
3.10.4
3.10.5
3.10.3
3.10.6
3.6.2
3.8.1
3.3.1
3.3.2
3.6.4
3.4.5
3.41
3.4.2
3.4.3
3.8.6
3.1.1
3.2.11
3.5.2
3.2.10
3.2.12
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quality management
quality management system
quality manual
quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification
supplier

system

technical expert (audit)
test

top management
traceability
validation
verification

work environment
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3.23
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Terminology work — Principles and methods

Terminology work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Part 2: Applied statistics?

Quality management systems — Requirements

Quality management systems — Guidelines for performance improvements
Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of
their services

International terminology standards — Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment — Vocabulary and general principles

Guidelines for quality and/or environmental management systems auditing
Standardization and related activities — General vocabulary

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service: Amendment 2

International vocabulary of basic and general terms in metrology, BIPM/IEC/
/IFCC/ISO/OIML/IUPAC/IUPAP

[18] Quality Management Principles Brochure?

[19] ISO 9000 + ISO 14000

[20] ISO/IEC
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Directives, Part 1, Part 2:2004 and Supplement

) He ony6nukosaH. (Mepecmotp MCO 10012—1:1992 1 UCO 10012—2:1997).
2) Bpowwtopa gocTynHa no agpecy B MHTepHeTe: http:// www.iso.ch.
3) PacnpocTpaHsieTcs LeHTpanbHLIM cekpeTapuatom UCO (sale@iso.ch).
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